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Town of Oakville
Accomplishments

Oakville continues to make major
strides in our vision to become the
most livable town in Canada.
Under the direction
of Council, the
Town of Oakville
is continually
challenging the status quo. We do this
by controlling growth to only what fits
economically and environmentally. Doing this
contributes to our many accomplishments that
are in line with our vision.

As we move forward in 2016, we will continue
to focus on providing top quality services
and programming that satisfies the needs of
our residents, businesses and employees. We
will continue to work on implementing the
Downtown Plan, investing in infrastructure,
preserving and growing our tree canopy,
developing and maintaining facilities and
keeping Oakville financially secure and stable.

Financially, our efforts have paid off. Our
financial health is the best in Ontario! In
2015, the leading municipal finance expert
ranked Oakville at the top of the list when
measuring municipal fiscal health. We are
32 per cent stronger than the second place
city. Our financial strength is critical to our
town’s livability and is just one of our major
accomplishments this past year.

On behalf of Oakville Town Council, I encourage
you to read through this year’s booklet to learn
about the work Council and town staff have
accomplished in 2015. I want to thank Members
of Council and town staff for their hard work
and dedication.

We have had much success in 2015. The new
state-of-the-art Oakville-Trafalgar Memorial
Hospital (OTMH) opened on time, on budget
and on target. In addition to adding new jobs,
OTMH opened a whole new era of healthcare
services to residents. People are still amazed
that Council delivered its promise to donate
$130 million to the hospital without using or
raising taxes or electric bills. Also in 2015, Ford
Motor Company announced the addition of 400
jobs at the Oakville plant and we signed a sister
city agreement with Huai’an, China. This sister
city bond will provide us with new and shared
economic opportunities and attract overseas
investment.
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Together, we will continue on our path of
success to become the most livable town in
Canada.

Mayor Rob Burton, BA, MS
Head of Council and CEO

There are many reasons to feel good
about your local government.
As the highlights in this brochure show, the
Town of Oakville is continuing to meet Council’s
directives and our citizens’ expectations. In fact,
our 2015 Citizen’s Survey reported an 87 per
cent approval rating! We are very fortunate to
have an engaged and committed community
to help guide decision-making, especially in
the development of the Downtown Plan. Four
components of the plan were completed and
presented to Council in 2015: the Downtown
Cultural Hub Master Plan, the Downtown
Transportation and Streetscape Master Plan,
the Downtown Parking Strategy, and the
Downtown Retail Action Plan. The redesign of
Lakeshore Road will be the first step toward a
revitalized Downtown.
Public input will also be critical as we move
forward with the redevelopment of the
former site of the Oakville-Trafalgar
Memorial Hospital over the next five
years. The current proposal includes a new
community centre, park, future housing and
partnership with the Mississauga Halton
Local Health Integration Network (LHIN) on a
potential community health hub. We’ll take
ownership of the site in early 2016 and will
continue to engage with residents throughout
the redevelopment process.
Technology ruled in 2015. Our new Oakville
mobile app is keeping residents in the know and
connected — anywhere, anytime. FindOakville,
a new interactive online mapping tool, is
helping business owners and realtors locate
available commercial land and buildings. The
town’s Open Data catalogue now offers 50 free
datasets for developers and researchers, and we
even developed our own app for finding dropin recreation programs – Active Oakville.
Community and environmental protection
were also key accomplishments. We began a

multi-year urban forest
renewal program to overcome the woodland
devastation caused by the Emerald Ash Borer.
As part of our Climate Change Adaptation
Strategy, a Severe Weather Response and
Recovery Team protocol has been added to the
town’s Emergency Management Plan. More
parkland was designated or protected under
the Livable Oakville Official Plan and, for the
first time ever, the Town of Oakville was named
one of Canada’s Top 100 Greenest Employers.
Hopefully, you had a chance to enjoy one of the
many events for families and sports enthusiasts.
We helped host the 2015 RBC Canadian Open
at Glen Abbey Golf Club, held the second
annual Oakville Children’s Festival, celebrated
the Toronto 2015 Pan Am Games Torch Relay
at Centennial Square, and debuted Summer
Cultural Connection in Downtown Oakville
featuring a farmers market and exciting pop-up
events in recreation, sport, culture and heritage.
If you haven’t already, check out the new Events
section at oakville.ca or download the Oakville
mobile app for updates on town events and
performance schedules for the Oakville Centre
for the Performing Arts.
Our many accomplishments and awards
speak to the vision of Council, the innovation
and sustainability of our programs, and
the dedication of our staff. Our values of
accountability and honesty guide all our
decisions and reflect what we — and you —
expect from your local government. Together
we can take pride in another great year!

Ray Green, P. Eng.
Chief Administrative Officer
2015 Town of Oakville Accomplishments
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Strategic Plan 2015-2018
Vision: To be the most livable town in Canada.
Mission

We create and preserve Canada’s most livable community that enhances the natural, cultural,
social and economic environments. We achieve this by continuously improving programs and
services that are both accessible and environmentally and fiscally sustainable.
We are highly valued and widely celebrated due to the innovative and outstanding way we
satisfy the needs of our residents, businesses and employees. As a result, the process is as
fulfilling as the outcome.
We ensure our staff receives the same level of respect, commitment and caring that they are
expected to deliver to the community.

Values

Accountability – We deliver what we promised.
We are accountable of our own actions and results. We are
accountable for the efficient and effective use of public funds.
Dedication – We willingly take on responsibility.
We are committed to serving our community.
We take initiative and we take on our share of the work.
Honesty – Each of us demonstrates personal integrity,
truthfulness and honesty in how we do our job.
We inspire public confidence and trust in our government.
Innovation – We pursue innovation by being creative, showing
initiative and taking risks. We encourage employees to exercise
judgment in meeting customer needs.
Respect – We value open, respectful and inclusive governance.
We value the cultural and social diversity of our community.
We make it possible for every resident to participate in our
community, and in our government.
Teamwork – We act as a team. We demonstrate high levels of
trust and cooperation. We collaborate across departments to
achieve our goals. We work in partnership with our community.
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Work Plan

For our mission, vision and
values to have significant
impact, they must be
accompanied by a deliberate
plan of action.
The town’s work plan for
2015-2018 details clear
objectives and key measures
of success within Council’s five
areas of focus:
1. Good governance
2. Environmental
leadership
3. Economic growth
4. Fiscal sustainability
5. Outstanding service
to residents

Community
Building
2015-2018
Council’s
Strategic Framework
Plan Appendix 3

In October 2011, the town launched Vision 2057, a comprehensive community building
framework to unite the town’s key planning initiatives and master plans under one cohesive
approach. Over the past five years, staff has worked with Council and the public to complete
plans and Vision
studies to help
shape
2057
– our community both today and in the future. The chart below
outlines these key components of Vision 2057. Major milestones are highlighted throughout
Community
Building Framework
this booklet
with this symbol 2057

Livable Oakville: Achieving our Vision
To be the most livable town in Canada
Guiding principles

25+ yrs
Town of Oakville
Strategic Plan

4-25 yrs

Key strategic directions
How we build our community
North Oakville implementation
Heritage districts
Zoning by-law/urban design guidelines
Midtown business plan
Growth-area community improvement plans

How we will live in our community
Parks, Recreation, Library master plan
Transportation master plan
Culture Lives Here master plan
Economic development strategy
Youth plan
Harbours master plan

How we will preserve our environment
Environmental strategic plan
Corporate sustainability plan
Natural Heritage System
Forestry plan
Trails master plan
Energy plan

How we will afford our future
Capital forecast
Development charges by-law
Program-based, performance-based budgets
Rates and fees strategy

4 yrs

What we are planning for this term of Council
Council’s 2015-2018 Strategic Plan

1-3 yrs

Corporate business plan

What we are doing this year
Departmental budgets
and business plans

Foundation

Annual budgets

Sustainable foundation for the future
Public
engagement

19

Integrated Community
Sustainability Plan

Livable Oakville
Official Plan

Performance
standards and
measurement

Information systems
and
data management

Employee
engagement
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According to the results of the 2015
Citizen Survey, 87 per cent of residents are
happy with their municipal government.
The results were consistent across gender,
income and age and maintained the high
levels of satisfaction achieved in 2013. The
town conducts a survey every two years to
track overall citizen satisfaction with town
performance, identify merging issues, and
help set strategic priorities for the future.

Good governance

To be accountable and honest in everything we do
New e-newsletter launched

The town’s first e-newsletter launched in October
to provide residents with an easy way to stay
up-to-date on the latest community news, events
and Council decisions. Subscribe under “news and
notices” at oakville.ca.

Open Data project recommended for
ongoing support

The town’s 12-month Open Data pilot project
resulted in a catalogue of more than 50 datasets
in machine-readable, re-usable digital formats
available for free through the town’s website.
Datasets range from address points, ward
boundaries, heritage properties, zoning and
coyote sightings to election results, budget
reports, recreational drop-in program schedules
and energy consumption values at town facilities.
The first internally-designed, open data-based
online tool can now be downloaded at active.
oakville.ca. In addition, the Public Sector
Digest’s Open Cities Index 2015, the first
comprehensive national study of its kind
aimed at benchmarking municipal open
data initiatives in Canada, ranked Oakville
ninth out of 32 municipalities.

Annual Report highlights
strong financial position

In the most recent annual report,
published June 2015, external
auditors, KPMG, provided an
unqualified audit opinion
on the 2014 Consolidated
Financial Statements. Oakville
continues to maintain a
solid financial position and
is well-positioned to face
any future economic and
growth challenges.

Emergency Management Plan now
includes severe weather response

Defined roles and responsibilities, as well as the
members of a Severe Weather Response and
Recovery Team are now included in the town’s
Emergency Management Plan. The response
team is activated prior to a severe weather event
and remains in place through the response
and recovery phases. Are you ready? Check out
“emergency preparedness” at oakville.ca. 2057

Closed Council sessions continue
to decrease

Town Council spent only 3.7 per cent (49 minutes)
of its time in closed sessions in 2014 compared
to 7.4 per cent (93 minutes) in 2013. Only seven
items were not reported to the public as they
dealt with litigation or potential litigation, advice
that was subject to solicitor-client privilege, a
proposed or pending acquisition or disposition
of land, or labour relations or employee
negotiations. The Closed Meeting Statistics Report
is presented to Council on an annual basis to
support the town’s goals of transparency and
accountability.

2015 Town of Oakville Accomplishments
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Environmental leadership

To enhance our natural environment and to have programs
and services that are environmentally sustainable
Livable Oakville Official Plan
supports the town’s efforts to
protect green space

Town Council unanimously approved an official
plan amendment that designated most of the
publically-owned lands along the Fourteen Mile
Creek Valley as Natural Area under the town’s
Livable Oakville Plan. The amendment was a
critical first step to having the province consider
including these lands as an Urban River Valley
in the Greenbelt Plan. Urban River Valley is the
designation for lands identified in municipal
official plans for parks, open space, recreation,
conservation and environmental protection. 2057

Better transit for Oakville

Council approved a new five-year transit plan that
aims to deliver more frequent service, better GO
train connections and direct service to the new
Oakville hospital. Other features include: new
“home to hub” service providing on-demand
bus service to new development communities in
North Oakville; and Intelligent Transportation
System (ITS) providing real-time bus location and
dispatch to significantly improve service, on-time
performance and reliability. Seniors will continue
to enjoy “Free Mondays” and Sheridan students
will have more frequent service and increased
direct access to the college. Many of the
improvements were in place by the end of
2015 with full implementation in 2016. 2057
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Adapting to climate change

Implementation of the Climate Change
Adaptation Strategy was endorsed by Town
Council with an aim to increase the town’s
capacity to protect against and respond to
projected climate change impacts. Of the 39
identified impacts, there are over 400 actions
planned, underway or ongoing. These will
continue to be implemented and tracked.
Mitigation and adaptation are now considered
in existing and new plans, policies and projects,
and outreach and educational events are
helping to build a more resilient Oakville. 2057

New guidelines to protect historic district

The First and Second Street Heritage
Conservation District (HCD) is an important
historic neighbourhood located southeast of
Downtown Oakville. In order to ensure the
district complies with current heritage practices,
the Heritage District Plan and Guidelines were
updated in consultation with residents and
property owners, architects, planners and real
estate agents, the Oakville Lakeside Residents
Association and the heritage community. 2057

The town’s commitment to
creating a greener, cleaner and
more environmentally sustainable
Oakville was recognized with a
designation as one of Canada’s
Greenest Employers for 2015.

Living safely with coyotes

The town hosted an information night for
residents featuring representatives from the
Toronto Wildlife Centre and the Oakville and
Milton Humane Society. Topics covered how to
peacefully co-exist with local wildlife, what to do
if you encounter a coyote and how to discourage
them from visiting your yard. For more
information on the town’s coyote awareness
initiatives, including a coyote sighting map and
reporting tool, search “coyotes” at oakville.ca.

Bronte Harbour dredging completed

The Bronte Inner Harbour is dredged every
seven to eight years to ensure adequate depths
for boaters both within mooring slips and the
channel along the length of the creek. It was
last dredged in the winter of 2007-08.

Initial study finds town’s overall storm
sewer system in state of good repair

The Phase 1 Storm Sewer Master Plan Study,
assessing the state of the town’s older sewer
sections (largely south of the QEW) and storm
sewer pipe sections, found the overall storm
sewer system to be in good shape. All data
gathered is being used to develop a preliminary
needs assessment to address any deficiencies.
More detailed investigations will confirm
the preliminary assessment and lead to the
creation of a financial plan for maintaining the
infrastructure in a state of good repair.

Work begins on the town’s first-ever
Harbours Master Plan

The Parks and Open Space department took
significant steps toward developing the town’s
Harbours Master Plan – a need identified in the
2009 Livable Oakville Plan. Staff held two focus
groups with stakeholders to determine key
elements that need to be addressed in the plan
and ways to inspire the public to participate
in the consultation process beginning in early
2016. The Harbours Master Plan will address
both Oakville and Bronte Harbours under
one unified vision and strategy and establish
a long-term, affordable vision for harbour
development and infrastructure. 2057

Emerald Ash Borer (EAB) management

Removal of the town’s 43,000 dead or dying
woodland ash trees has begun as part of a more
than 10-year renewal program for all 280 of the
town’s woodland parks. The removal started
with 22 woodlands where the infestation is most
extreme. The town is continuing to treat 75
per cent of the ash tree canopy on streets and
in active parks and is tying those trees with a
green ribbon to raise awareness of the treatment
program. Trees that must be removed have been
tied with a red ribbon. Learn more by searching
“emerald ash borer” at oakville.ca. 2057
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Economic growth

To enhance our economic environment
Redesign of Lakeshore Road moves ahead

Council approved the recommendations of the
Downtown Transportation and Streetscape
Study including the redesign of Lakeshore
Road between Allan and Navy streets. The
redesign, based on extensive public and
stakeholder consultation, will include wider
boulevards, better accessibility, an on-street
cycling network, improved street tree planting,
streetscape furnishings, and conversions from
one-way to two-way streets. Throughout
the two-year engineering design phase,
more public consultation will take place on
preferred furnishings and street materials, and
how to minimize the construction impact on
downtown businesses, residents and visitors.
2057

Downtown Cultural Hub Study explores
private-public partnerships

As part of the Downtown Cultural Hub Study,
Council approved market testing to assess the
potential for public-private sector partnerships.
These partnerships could help develop features
such as a performing arts centre, art gallery,
library, outdoor program space, and indoor
cultural space or digital hub. 2057
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Official Plan review started

One of the main components of Oakville’s
Official Plan Review, now underway, is a townwide Employment and Commercial Review to
ensure the Official Plan supports the town’s
goals for economic sustainability. The Official
Plan is a legal document containing goals,
objectives, and policies intended to guide land
use, development and growth in Oakville. The
five-year review was launched last spring and
will be ongoing in 2016. 2057

New online tool helps business owners
find real estate opportunities

FindOakville is the town’s new interactive
mapping tool for available commercial and
industrial buildings and vacant employment
land. Users can quickly find information on
zoning, look up active development or site
plan applications, access aerial photos, find
Municipal Property Assessment Corporation
property boundaries, and even create and print
maps and individual property reports. The tool
links to active commercial real estate listing
data from the Oakville Milton District Real
Estate Board to provide the most up-to-date
listings in real time.

Retail strategies developed to support
Oakville’s Business Improvement Areas
(BIAs)
Retail Action Plans for Downtown Oakville and
Kerr Village were completed in 2015. Similar
work was completed for Bronte Village in 2014.
The town will continue to work with the BIAs
in implementing the recommendations around
governance, organization, marketing, events
and recruitment in order to improve the business
environment in these main street districts. 2057

Summer Cultural Connection debuts in
Downtown Oakville
A new summer events initiative was launched
by the Town of Oakville and supported by a
generous donation from Union Gas. Saturday
programming included a farmers market at
Centennial Square on Navy Street and exciting
pop-up events related to monthly themes of
recreation, sport, culture, and heritage at
Lakeside Park.

Attracting new business to Oakville

The town’s new International Business
Development Plan identifies the work being done
at the federal, provincial, regional and local levels
to achieve a coordinated and effective approach
to bringing new business to Oakville. 2057

Town of Oakville forms sister city bond
with Huai’an, China

In an effort to promote international
understanding, economic cooperation and
friendship, the mayors of the Town of Oakville
and the City of Huai’an, China signed a
declaration officially establishing a sister city
relationship. Huai’an is the town’s third sister city
along with Dorval, Quebec and Neyagawa, Japan.

Oakville hosts 2015 RBC Canadian Open

The Town of Oakville, Halton Region and Oakville
Tourism Partnership worked with Golf Canada
to help coordinate the high-profile event held
at the prestigious Glen Abbey Golf Club. During
this event, the town hosted a group of Greater
Toronto Area realtors to promote Oakville and its
employment sites for investment.

The Town of Oakville is working
with the community to develop
an exciting long-term plan for
the revitalization of Downtown
Oakville. Learn more by searching
“downtown plan” at oakville.ca.

2015 Town of Oakville Accomplishments
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The former site of the OakvilleTrafalgar Memorial Hospital in
south Oakville will be transferred to
the town in early 2016. Through the
Former Hospital Site Project, we’re
working with community partners
to create a vibrant new community
centre, park and potential future
housing to meet the needs of
Oakville residents.

Fiscal sustainability

To have programs and services that are fiscally sustainable
Town supports new Oakville hospital
without raising taxes

The Town of Oakville provided $130 million
through the 2015 capital budget for its
local share commitment to the new Oakville
hospital. Up to $90 million was raised through
debt debenture financing and another $40
million from Oakville Hydro’s sale of Blink
Communications in 2010. Debt financing
charges from the debenture will be funded
from revenues earned by Oakville Hydro’s
energy projects and will have no impact on
Oakville Hydro electricity rates or town taxes.
The new hospital opened in December 2015.

Small increase to town rates and fees

Council approved the 2015 rates and fees with
an average increase between two and three
per cent. The increase generated close to
$1.1 million in revenue for town services
and programs with an emphasis on a user
pay approach. There was no increase to
student transit fees. 2057

Town receives financial aid
from the province for 2013
ice storm costs

Oakville received $6 million from the
provincial government as payment
towards the costs incurred from
the December 2013 ice storm, for
activities including road, forestry
and parks clean-up.

Annual budget keeps taxes in line
with inflation

Council continued to meet its commitment
to keep total property tax increases in line
with inflation while providing the programs,
services and infrastructure support expected by
residents. The 2015 budget saw a 2.74 per cent
increase to the town’s portion of the tax bill for
an overall property tax increase of 1.6 per cent.
The 2016 increase was unanimously approved at
2.4 per cent. When combined with the expected
regional increase and estimated education tax
rates the overall property tax increase is 1.66
per cent. The approved $371 million combined
operating and capital budget provides a wide
range of programs and services including winter
road maintenance, parks and trails, harbours,
transit, emergency services, recreation and
culture, senior services, libraries, and to keep the
town’s roads and community facilities in a state
of good repair.

Nearly $100 million in capital
funding for 2016

Council approved the 2016-2025 Capital Budget
and Forecast with $99.4 million of funding
in 2016 and just over $1 billion for capital
requirements over the next 10 years. Funding
will focus on transportation, infrastructure
renewal and other elements related to growth.
Nearly half of the Oakville portion of the 2016
property tax increase is related to infrastructure
maintenance and repair. Some of the key capital
projects for 2016 include: the Road Resurfacing
and Preservation Program; the widening of
Cornwall Road between Chartwell and Morrison
roads; and the demolition of the former Oakville
Trafalgar Memorial Hospital. 2057
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Outstanding services to residents

To be highly valued and widely celebrated for the innovative and
outstanding way we satisfy the needs of our residents
Public input guides Downtown Plan

Following extensive community and
stakeholder consultation, four components
of a comprehensive Downtown Plan were
completed and presented to Council in 2015:
the Downtown Cultural Hub Master Plan, the
Downtown Transportation and Streetscape
Master Plan, the Downtown Parking Strategy, and
the Downtown Retail Action Plan. The Oakville
community stepped up to the challenge over the
last two years, and worked with Council and staff
to create a shared vision for a downtown that
will inspire and connect the community while
protecting the heritage features of our historic
downtown. 2057

New mobile app

The town’s new mobile app lets users share a
concern or submit a service request, connect
with Mayor and Members of Council, follow
the town’s social media channels, and easily
access recreational drop-in program information
through Active Oakville. Use it to find the closest
parks, town facilities and cycle ways and trails
while on the go. Receive timely alerts about
significant service disruptions and weather
events. The new app is available from iTunes and
Google Play. New features will be added as we
continue to transform the way we deliver service,
engage with the community and promote open,
accessible and accountable government.
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Former hospital site project

Public engagement around the future of the
former site of the Oakville-Trafalgar Memorial
Hospital began in November 2015 with a public
open house. Residents learned about how the
town will be securing the site, the numerous
studies to be completed before demolition, and
the public consultation that will take place to
reinvent the site for a new community centre,
park and potential future housing over the next
five years. The Mississauga Halton Local Health
Integration Network also shared details on their
plans to create a community health hub. The
town will take ownership of the site in early
2016 and will continue to engage with residents
and other stakeholders throughout the site
redevelopment process.

Online tools help public connect with
the town

Online surveys and forums are making it easier
for residents to “tell us what you think”. In 2015,
residents were able to provide input on the future
of fire services in Oakville, help review the town’s
taxi by-law, share their thoughts and experiences
with traffic calming measures and lowering speed
limits as part of the town’s traffic review, and
were even encouraged to get active and share
photos and videos through social media to win
great prizes!

The town subscribes to Language
Line, an over-the-phone service
that provides interpreters in
more than 150 languages.
In addition, the town’s website
uses Google Translate, an online
translation tool that allows
residents and visitors to read
the information provided in the
language of their choice.

Improved online calendar of town
events and activities

Temporary on-street parking permits
now available online

New and improved after-hours
call handling

A new way to pay and dispute
parking tickets

Residents can now find out what’s happening at
Town Hall and elsewhere in Oakville through an
enhanced online calendar. A new Events section
has been added at oakville.ca and the town’s
new mobile app includes both town events and
performance schedules for the Oakville Centre for
the Performing Arts.

In October 2015, the town contracted a new
service provider for after-hours call handling,
resulting in a streamlined process for call tracking,
logging and assigning of service requests. Afterhours calls had previously been handled by fire
dispatch. The move allows fire dispatch to focus
solely on fire emergencies.

Better parking options across Oakville

The town has introduced more parking options
and convenience to residents and visitors to
Oakville. These include: paid on-street parking
permits available to residents living north of
Dundas Street; Quick Stop parking spaces that
provide 20 minutes of parking for $.25 cents in
Downtown Oakville and Kerr Village; Pay
& Display machines offering the convenience
of coin or credit card payments; and Pay by Plate
machines offering payment convenience and no
need to display your ticket.

Requesting a temporary permit to park your
vehicle on the street overnight or beyond the
regulated three-hour maximum parking time
is now just a click away. Complete the permit
form at oakville.ca, print the permit and place
it on your dash. Residents can request up to 15
days of on-street parking per vehicle per year.

The Administrative Penalties System (APS) offers
a more streamlined approach to dealing with
parking violations, allowing the town to handle
parking ticket disputes instead of the provincial
courts. Anyone who receives a parking ticket
can either pay the ticket within 15 days, or
schedule a meeting with a screening officer to
review it. If someone chooses to dispute the
ticket, but is not satisfied with the decision
of the screening officer, they may request a
review by an independent hearing officer whose
decision is final.

Oakville Arena rehabilitation project

A formal Request for Proposal for design
and preliminary work has been issued to five
prequalified Design/Build vendors. Scheduled
construction is on track and the arena is expected
to reopen in September 2018.
2015 Town of Oakville Accomplishments
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2015 Awards
Building Adaptive and Resilient
Communities Program Achievement
of Milestone 4 from the International
Council for Local Environmental
Initiatives (ICLEI)

The Town of Oakville is one of 16 Canadian
municipalities participating in the Building
Adaptive & Resilient Communities Program (BARC)
program and has achieved Milestone 4 that
reflects significant progress in the implementation
of our strategy to mitigate and adapt to climate
change. The strategy represents the work of over
20 staff members from over 15 departments who
reviewed 80+ town plans and policies to identify
gaps and opportunities related to increasing the
town’s resilience to a changing climate. As a result,
Oakville can be seen as a national municipal
leader in climate change commitment and action.

Canada’s Greenest Employer
designation from Mediacorp Canada

The town’s commitment to environmental
sustainability, LEED-certified buildings, and
earth-friendly employee and community
initiatives earned it a designation as
one of Canada’s Greenest Employers
for 2015. The town was chosen by the
editors of Canada’s Top 100 Employers
as part of an annual competition
conducted by Mediacorp Canada.
The designation recognizes
organizations that lead the nation
in creating a corporate culture
of environmental awareness,
have developed exceptional
earth-friendly initiatives and
are attracting people to the
organizations because of its
environmental leadership.

Excellence in Planning award from the
Ontario Professional Planners Institute’s
(OPPI)
The town received an Excellence in Planning
award from the Ontario Professional Planners
Institute’s (OPPI) for its highly regarded inZone
project. The project helped guide the review
and development of the town’s new zoning
by-law and implemented several significant
improvements for public consultation, customer
service and information management related
to land use regulation in Ontario. The award
recognizes innovation, creativity, professionalism,
problem-solving and communications. Town staff
was even asked to sit on the Best Zoning By-laws
of 2015 panel at OPPI’s annual conference in
Toronto.

GIS Innovation Award
from Urban and Regional Information
Systems Association Ontario (URISA)

The Urban and Regional Information Systems
Association Ontario (URISA) recognized the
town’s Capital Budget Mapping tool that allows
public users to view details and locations for
Oakville’s proposed capital projects for 2016.
Information includes full project descriptions,
timing, location and budgeted values. Users
can also view areas of projected growth and
development within the town over the next 10
years. The town has an internal version of the
tool that allows staff to see all projects within the
10-year capital forecast. Search “Explore Oakville”
at oakville.ca. URISA is a leading non-profit
organization for the use and integration of spatial
information technologies to solve challenges in
government agencies and improve the quality of
life in urban and regional environments.

2015 Town of Oakville Accomplishments
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2015 Awards
Gold and Bronze awards from the
2015 International Economic
Development Council (IEDC)

The Town of Oakville is at the forefront of
economic development, winning two awards at
the 2015 International Economic Development
Council (IEDC) Annual Conference: a Gold
Excellence in Economic Development Award
for their 2014 Annual Report and a Bronze
Excellence in Economic Development Award for
the 2014 Oakville Innovation Awards. Since the
economic development strategy was developed
in 2009, the town’s economic development
department has won four provincial, four
national and five international awards.

Gold Youth Friendly Community
designation from Play Works’

The town was recognized for its outstanding
commitment to providing young people (ages
13 to 19) with opportunities to play, participate
in and contribute to their community. Oakville
received Play Works’ gold designation for
successfully demonstrating 14 of 16 Youth
Friendly Community criteria. Play Works is an
independent group of organizations committed
to encouraging and promoting a greater
investment in youth play.

Individual Leadership Award from
Canadian Urban Transit Association
(CUTA)

Oakville’s manager of transit operations,
Debbie Dalle Vedove, was recognized by the
Canadian Urban Transit Association (CUTA) for
her quick action in providing life-saving CPR to
an Oakville Transit employee who had collapsed
while at the transit facility on Wyecroft Road.
After successful heart surgery, the employee has
had a full recovery and returned to work. The
CUTA Individual Leadership Awards recognize
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individual achievements in the following
categories: Excellence, Distinguished Service,
Heroism and Lifetime Achievement.

Ontario Contact Presenter
of the Year Award

Ronnie Brown, coordinator of marketing and
development for Recreation and Culture, was
the 2015 recipient of the Ontario Contact
Presenter of the Year Award. This annual award
recognizes individuals for their commitment to
the touring performing arts sector and who best
represent the values of Ontario Contact.

Partners for Climate Protection
Program Achievement of Milestones
4 and 5 from FCM/ICLEI

The FCM-ICLEI Partners for Climate Protection
is focused on municipalities developing and
implementing actions to reduce greenhouse
gas emissions through a Milestone process.
The town began the process in 2005 and by
August 2015, the town achieved Milestones
1 through 5. Milestone achievements include
setting reduction targets, implementing
actions, and achieving reductions of corporate
greenhouse gas emissions. As one of only 29
municipalities in Canada, achieving Milestones
4 and 5 highlights our leadership in energy
and reducing greenhouse gases (GHG)
emissions management.

Regionalism and Cross Border
Collaboration Award from the
Economic Developers Council of
Ontario (EDCO)

The Town of Oakville, in partnership with
the Automotive Policy Research Centre at
McMaster University, received the Regionalism
and Cross Border Collaboration award
from the Economic Developers Council of

Ontario (EDCO) for the work undertaken on
the Ontario Auto Mayors’ events. The goal
of the events was to increase awareness of
the importance of the automotive sector to
Ontario’s economy and communities and to
work toward the development of a national
automotive policy. The events provide a
valuable model for collaboration amongst
economic development representatives,
government, industry and academia. The
work included participation of mayors and
economic development offices from across
Ontario whose municipalities have significant
automotive investment.

Smart Commute Gold Workplace
designation

The town is a proud participant in Smart
Commute, a program of Metrolinx, to support
our efforts in reducing traffic congestion and
improving air quality. The Smart Commute Gold
Workplace designation is given to outstanding
workplaces that demonstrate innovation,
achieve significant positive outcomes and
demonstrated success in supporting their
employees to choose other options of getting to
work other than driving alone. Oakville’s Smart
Commute initiative encourages employees to
carpool, take transit, bike or walk to work and
offers preferential carpool parking, discounted
monthly transit passes, secure bike lockers,
flexible work arrangements, carpool matching
website and an emergency ride home program.

Society of Municipal Arborists
accreditation

Oakville is the first Canadian municipality to join
a prestigious group of communities accredited
by the Society of Municipal Arborists, the highest
honour for municipal urban forestry programs.
The town’s forestry program was praised for its
outstanding efforts in maintaining Oakville’s
urban forest, for exceeding international
standards and setting an example for others to
follow.

Third place — 2015 Culture Days
Top Ten Cities and Towns

Oakville’s celebration of arts and culture was
among the best Culture Days events in the country
in 2015 according to the annual list released by the
Culture Days non-profit organization. The town
ranked third within the group with populations of
50,000 to 499,999. Richmond, BC took the top spot
followed by London, ON in second place. Oakville’s
Culture Days at Queen Elizabeth Park Community
and Cultural Centre featured 62 activities,
including theatre performances, ceramic and
woodshop workshops, exhibitions and more.
Rankings were based on the number of activities
held in each community.

Public Sector Digest’s Top 10
Open Cities in Canada

Oakville participated in Public Sector Digest’s
Open Cities Index 2015, the first comprehensive
national study of its kind aimed at
benchmarking municipal open data initiatives in
Canada. A total of 32 municipalities participated,
representing 35 per cent of Canada’s population.
The Town of Oakville ranked ninth. Some of
the other participating municipalities include
Edmonton (ranked first), Toronto (second),
Surrey (third), Vancouver, Ottawa, Hamilton,
Kitchener, Guelph, Burlington and Mississauga.

Looking for more information
or have a question about the
town’s programs and services?
Contact serviceOakville
Phone: 905-845-6601
TTY: 905-338-4200
Bell Relay: 1-800-855-0511
serviceoakville@oakville.ca
Or visit oakville.ca.
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