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Oakville is
known for
its livability.
It is a vibrant
community
with a strong
heritage.
It is highly valued and widely celebrated due to the
innovative and outstanding way we satisfy the needs of our
residents, businesses and employees.

As we move forward in 2015, we will continue to build
on our strengths of today to make Oakville even stronger
for the generations of tomorrow.

Vision 2057

Together, we will open Oakville’s state-of-the-art new
hospital, paying for the town’s contribution with new green
energy revenue than with property taxes. We will continue
to work on renewing Oakville’s downtown, rebuilding
our streetscape and revitalizing our business district,
library and theatre complex. We will create jobs, ease
traffic, control growth and keep up the fit and finish of our
town’s infrastructure.

To be the most livable
town in Canada

On behalf of Oakville Town Council, I encourage you to
read through this year’s booklet to learn about the work
Council and our dedicated staff have undertaken in 2014.
There is no doubt that we made great progress over the
past 12 months and I want to thank Members of Council
and town staff for their hard work.
Together, we will continue to focus on sustaining the
livability Oakville is so well known for.

As a Council we successfully tackle the issues you’ve told
us matter most. We achieve this by continuously improving
programs and services that are both accessible and
environmentally and fiscally sustainable.
We have had much success in 2014. The Town of Oakville’s
inZone by-law was approved, providing new zoning
permissions and regulations for development in Oakvillle.
The renovation design for Oakville Arena was finalized.
Once built, it will provide an NHL-size ice surface, seat 450
people, include a senior centre, a gymnasium and space
for administration offices, public meetings and events.
We also started development of a retail strategy to boost
the economic vitality of Downtown Oakville and Kerr
Village Business Improvement Areas.
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To enhance our
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in everything we do
To be fiscally sustainable

To be environmentally
sustainable
Mayor Rob Burton, BA, MS
Head of Council and CEO
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and businesses
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our programs and services
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Message from
the Mayor

Message from
the CAO
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Strategic Plan

We are very
fortunate as
municipal staff
to serve the
Town of Oakville
and keep it
running smoothly
for our residents,
businesses and
visitors.
It’s a responsibility our employees take very seriously.
This brochure highlights the progress made towards the
priorities outlined in our 2011–2014 Strategic Plan and
our Vision 2057 Master Plans. I would like to acknowledge
the Councillors, staff and community who work so hard
for this town. Together, we accomplished a lot.
We made great progress on our exciting Downtown Plan
to rejuvenate our downtown streetscapes, transportation
and cultural facilities. After months of extensive public and
stakeholder meetings in 2014 Council will soon consider
design options for Lakeshore Road and themes for cultural
and performing arts spaces.
Our Report a Problem tool, Open Data project, Ethics and
Efficiency Hotline and YouTube channel allow residents to
report concerns, share ideas, access data, get involved or
find information. As we deliver more online services, we
will change how we work — becoming more interactive
and responsive.

We continued to take steps outlined in our Multi-Year
Accessibility Plan (2012–2017) to meet the requirements of
the Accessibility for Ontarians with Disabilities Act (AODA).
In addition, the town developed new Oakville Universal
Design Standards for Town Facilities in 2014 to ensure all
town-owned facilities are accessible and barrier-free.
Preserving our heritage continued with approval of the
Cultural Heritage Landscape Strategy, the redevelopment
design for the historic Oakville Arena, and the launch of the
Heritage Grant Pilot Program to assist owners with the cost
of restoring and maintaining their heritage properties.
In July, our first-ever Oakville Children’s Festival drew over
15,000 visitors to beautiful Coronation Park. The 2015
festival is sure to be another hit!
Whether its winter road crews clearing snow, firefighters
responding to emergencies, inspectors ensuring buildings
are safe, or the many other services town staff provide,
they take great pride in their work. I feel very fortunate to
be part of this hardworking, skilled and committed team.
Following the 2014 Municipal Election, Council and staff
moved forward as a team with renewed commitment to
our goals. On behalf of all staff, we look forward to the
coming year working for this great town.

Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services

Ray Green, P. Eng.
Chief Administrative Officer

03

2014 Awards

2014 Town of Oakville Accomplishments

2011–2014

Strategic
plan
Vision

Values

To be the most livable town in Canada.

Accountability – We deliver what we promised. We
are accountable of our own actions and results. We are
accountable for the efficient and effective use of public funds.

Mission
We create and preserve Canada’s most livable community
that enhances the natural, cultural, social and economic
environments. We achieve this by continuously improving
programs and services that are both accessible and
environmentally and fiscally sustainable.
We are highly valued and widely celebrated due to the
innovative and outstanding way we satisfy the needs of
our residents, businesses and employees. As a result, the
process is as fulfilling as the outcome.
We ensure our staff receives the same level of respect,
commitment and caring that they are expected to deliver
to the community.

Dedication – We willingly take on responsibility. We are
committed to serving our community. We take initiative
and we take on our share of the work.
Honesty – Each of us demonstrates personal integrity,
truthfulness and honesty in how we do our job. We inspire
public confidence and trust in our government.
Innovation – We pursue innovation by being creative,
showing initiative and taking risks. We encourage employees
to exercise judgment in meeting customer needs.

•
•
•
•
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2011–2014
Strategic Plan

Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

To be accountable
in everything we do

Teamwork – We act as a team. We demonstrate high
levels of trust and cooperation. We collaborate across
departments to achieve our goals. We work in partnership
with our community.

To be fiscally sustainable

For our mission, vision and values to have significant impact on the organization, they must be accompanied by
deliberate plans of actions to move us toward our desired future. The town’s 2011–2014 work plan focuses on the
strategies and actions to achieve success in Council’s eight areas of focus:
To be the most livable town in Canada
To enhance our economic environment
To enhance our social environment
To be accountable in everything we do
To be fiscally sustainable

Message from
the CAO

Respect – We value open, respectful and inclusive
governance. We value the cultural and social diversity of
our community. We make it possible for every resident to
participate in our community, and in our government.

2011–2014 work plan
•

Message from
the Mayor

To be environmentally sustainable
• To provide outstanding service to our residents
and businesses
• To continuously improve our programs and services

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses

•

To continuously improve
our programs and services
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Strategic Plan

Sustainable Community Framework
Guiding principles
Town of Oakville
Strategic Plan

25-50 yrs

Livable Oakville
Official Plan

Local Community
Sustainability Plan

Key strategic directions
Create it! Vision 2057
How we will create our community
Community Improvement Plans
inZone – New Zoning By-law
Livable by Design
Livable Oakville Implementation
Midtown Strategy
New Communities of Oakville Implementation

Afford it! Vision 2057
How we will afford our future
Development Charges By-law
Economic Development Strategy
Financial and Strategic Planning

Vision 2057
To be the most livable
town in Canada

4-25 yrs

To enhance our
economic environment

Live it! Vision 2057
How we will live in our community
Culture Lives Here – Strategic Directions for Culture
Downtown Plan
Fire Master Plan Update
Parks, Recreation and Library Facilities Master Plan
South Central Public Lands Study
Switching Gears – Transportation Master Plan

To enhance our
social environment

To be accountable
in everything we do

Preserve it! Vision 2057

How we will preserve our environment
Energy Management Plan
Environmental Strategic Plan
Heritage Conservation
Urban Forestry Strategic Management Plan

To be fiscally sustainable

To be environmentally
sustainable

Sustainable community framework

To provide outstanding
service to our residents
and businesses

One of the key initiatives identified in Council’s 2011–2014 strategic plan was the need for a comprehensive community
planning framework to unite the town’s key planning initiatives and master plans under one cohesive framework.
In October 2011, the town launched Vision 2057.
Over the past four years, staff has worked with Council and the public to complete plans and studies to help shape our
community both today and in the future. The following chart outlines the key components of Vision 2057. Major milestones
stamp.
for Vision 2057 are highlighted throughout this booklet with a

05

To continuously improve
our programs and services
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Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
In 2014, town planners visited over
30 facilities and events to talk to citizens
about town planning and community
building, as well as met with local high
school students to talk about the Livable
Oakville Plan and its upcoming review.
Questions and comments are always
welcome at plan@oakville.ca.
For more information visit oakville.ca.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services

2014 Awards

2014 Town of Oakville Accomplishments

to be the most

livable town
in Canada

Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Key Accomplishments
•

•

•

Work on the innovative Downtown Plan geared up
in 2014. Consisting of two studies — The Downtown
Cultural Hub Study (DCH) and The Downtown
Transportation and Streetscape Study (DTS) — this plan
aims to shape the future of Oakville’s historical, commercial
and residential downtown core as a thriving, vibrant and
cultural centre for the town.
• The DTS study staff report outlined three options for
Lakeshore Road ranging from keeping the roadway and
boulevards the same size as they are today, to adding
bike lanes to Lakeshore Road, or creating wider
boulevards to accommodate patios and outdoor
merchandise space, as well as creating a master plan
for all other streets in this area. In 2015, Council will
be considering a preferred option.
• The DCH study looked at opportunities to create
downtown cultural and performing arts spaces including:
a performing arts centre, art gallery, library, outdoor
program space, and indoor cultural space or digital hub.
The staff report defined the needs and wants of the
community and identified three themes for Council
consultation in 2015.
After extensive consultation, the town approved the
new Zoning By-law 2014-14 and inZone Conformity
Official Plan Amendment in February 2014. The new
by-law provides new zoning permissions and regulations
expressed in the town’s official plan — the Livable
Oakville Plan, and sets the rules for what, where, and
how buildings can be constructed in Oakville.
In February 2014, Council endorsed a town Streetscape
Strategy which outlines a five-phase process for planning
and implementing streetscape improvements
throughout the town.

Vision 2057
•

•

•

•

In April 2014, the Livable by Design Manual was
approved by Council. The three-part design manual
provides the necessary direction for designing and
assessing development proposals for lands south of
Dundas Street, as per the Livable Oakville Plan.

To be the most livable
town in Canada

Twenty-one applications were approved by the town
for funding under the new Heritage Grant Program
following its launch in February 2014. The program is
a three-year pilot which could cover up to $15,000 of
approved restoration to assist heritage property owners
with the cost of restoring and maintaining their properties.

To enhance our
economic environment

To enhance our
social environment

The Midtown Oakville Transportation and Stormwater
Class Environmental Assessment study was approved by
Council in May 2014. The EA establishes the network
needed to accommodate the planned growth in Midtown
Oakville to 2031, as identified in the Livable Oakville Plan,
the town’s official plan. Thirty-four site specific Part 2
Orders (objections) have been submitted to the Ministry
of the Environment and Climate Change (MOECC)
requesting reconsideration of the town’s EA. It is
expected the MOECC will make a decision on the EA
study in 2015.

To be accountable
in everything we do

Council approved the Trafalgar Road Corridor Planning
Study report in March 2014 and adopted an amendment
to the Livable Oakville Plan to implement the study
recommendations. The updated policies provide for the
co-ordination of land use and urban design policies for
intensification along the corridor with future improvements
to Trafalgar Road.

To provide outstanding
service to our residents
and businesses
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To be fiscally sustainable

To be environmentally
sustainable

To continuously improve
our programs and services
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Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
During 2014, there was over a million
square feet of new construction in the
office and industrial markets in Oakville.
This growth signals the confidence in the
investment community and the desirability of
Oakville as a location of choice for companies.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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to enhance our

economic
envıronment

Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Key Accomplishments
•

In November 2014, the first Oakville Innovation Awards
were handed out to six Oakville businesses for their
outstanding contributions in the field of engineering
and technology. The award recipients demonstrated
excellence in product/process development or research.
This event was a partnership of HalTech Regional
Innovation Centre, Oakville Chamber of Commerce,
Professional Engineers of Ontario–Oakville Chapter,
Silicon Halton and the Town of Oakville, with support
from event sponsors Price Waterhouse Coopers (PWC)
and Siemens Canada.

•

Economic analysis and consultations commenced on
the development of a Retail Strategy for Kerr Village in
the fall of 2014.

•

In Downtown Oakville, an economic analysis was
completed in 2014 and workshops will be undertaken
in March of 2015, leading to the development of a
Retail Strategy.

•

•

Vision 2057
•

•

In July 2014, Council approved a number of new initiatives
to be introduced into the Downtown, Kerr Village and
Bronte Village Business Improvement Areas (BIAs) that
will help boost the economic vitality of these important
commercial districts. Outdoor displays, patios and an
ambassador program were piloted in the summer with
a favourable response from the BIAs.
Town staff continued work with the Ontario Auto
Mayors and the Automotive Policy Research Centre to
promote and sustain automotive investment in Ontario.
In June, a stakeholder summit was held at the Ford
Canada head office in Oakville. Led by Mayor Burton,
Chair of the Ontario Auto Mayors, the summit brought
together mayors from across the province, industry,
academia and representatives from various levels of
government to discuss the role of municipalities in
maintaining Ontario’s competitive position in this advanced
manufacturing sector. Recommendations were endorsed
for future implementation.

As part of the Bronte Business Action Plan for the Bronte
Village BIA developed in 2013, town staff implemented
an outdoor skating rink in the area. An Economic Toolkit
was also prepared for the Bronte Village BIA to assist
with the attraction of new businesses to the area.

To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses

Council approved extending the pilot community
improvement plan for Kerr Village into 2015. Introduced in
2013, the plan focuses on enhancing the building exteriors
in the area, and has seen three successful projects
completed, and four are in progress. Staff and the Kerr
Village BIA will continue to work together to promote
this program.

To continuously improve
our programs and services
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Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
The town hosted its sixth citizenship
ceremony in partnership with Citizen
and Immigration Canada welcoming
26 new Canadians.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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to enhance our

social
envıronment

Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Key Accomplishments
•

•

•

•

Vision 2057

The first-ever Oakville Children’s Festival was held in July
at Coronation Park. More than 15,000 visitors enjoyed
free events and live performances by multi-award-winning
Sharon, Bram & Friends, Sheesham & Lotus, Jack Grunsky,
IncrediBrent, Safari Science, Corpus’ Les moutons, and
The Fantasy Fables Snow Queen. The festival will return
July 19, 2015.

•

Following public consultation, a redevelopment design
for Oakville Arena was approved by Town Council in
May 2014. Estimated to cost $29.4 million, the design
includes a new supporting structure on top of the
existing roof; extended arena bays to create an NHL-size
ice surface; seating for 450 people; a walking track; a new
seniors’ centre; administrative offices; a gymnasium; and
a new Kinsmen Pine Room for public meetings and events.
Funding will be determined as part of the 2015 capital
budget with construction planned for 2017–18.

•

The town began implementing over 25 kilometers of new
cycling and pedestrian paths as part of the approved 2014
Active Transportation Capital Program. Other projects
include on-road and off-road cycle lanes, signed bike
routes, new and improved sidewalks and rehabilitation
of the Bronte Road underpass/trail.

•

A new pilot procedure for managing inappropriate
behaviour by permit holders using the town’s sports
fields was a success in 2014 receiving positive feedback
from both user groups and the public. The procedure
includes an online reporting process and a progressive
discipline approach to encourage better behaviour.
Staff will be updating Council on the pilot in 2015.

To be the most livable
town in Canada
To enhance our
economic environment

As part of the Town of Oakville’s Cultural Grants program,
the Oakville Arts Council recently awarded a total of
$101,500 in grants to 22 local not-for-profit arts and
culture organizations. This program assists local notfor-profit arts, heritage and culture groups with their
operating and program costs.
In May, the town partnered with CAA to launch the
“Watch for Bikes” awareness program in an effort to
prevent drivers or passengers opening their car doors in
the path of cyclists. Oakville was the first municipality
in south-central Ontario to carry the “Watch for Bikes”
decal on the side mirrors of all town non-emergency
vehicles as a reminder to motorists to share the road.

To enhance our
social environment

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses

The Cultural Heritage Landscape Strategy was approved
by Council in January 2014 and provides a framework
for the identification and protection of cultural heritage
landscapes in the Town of Oakville and direction for
protecting and managing these resources for the future.
Staff can begin the assessment of specific and potential
areas that would achieve the objectives of the strategy.

To continuously improve
our programs and services
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Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
The town’s Facilities and Construction
Management department has had a barrier
removal program since 2006. In the past
five years, in partnership with Recreation
and Culture, Facilities and Construction
Management has removed over $4 million
worth of physical barriers from town facilities.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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to be

accountable in
everythıng

Message from
the Mayor

Message from
the CAO

we do

2011–2014
Strategic Plan

Key Accomplishments
•

•

•

In May, as part of its commitment to transparency, the
town launched a one-year open data pilot project with
the release of 10 datasets in machine-readable, re-usable,
and shareable digital formats. Open data promotes the
release of the town’s collected data to enable citizens,
business and other organizations to transform it into
winning ideas, services and applications. The town has
released 46 datasets to date including highly-requested
data on recreation schedules, cycle ways, financial
details and election results.
In May 2014, the town launched its Ethics and
Efficiency Hotline to the public. Committed to providing
an environment that supports the town’s values of
accountability, honesty and respect, the hotline provides
employees and residents a convenient and confidential
way to report suspected cases of waste or fraud, and
provide general tips or recommendations that would
make areas more efficient and effective.

Vision 2057
•

•

Oakville’s commitment to providing inclusive programs
was highlighted in the 2014 Diversity Initiatives report
to Council. Some key initiatives include: providing the
ability to translate the town’s website into 80 languages
through Google Translate; assisting callers through an
over-the-phone interpretation service (Language Line);
offering a variety of library online resources to improve
language skills; offering women-only swims for women
from different religious and cultural backgrounds; and
providing a designated quiet room at Town Hall for
prayer and quiet reflection.
The town’s quarterly financial progress reports provide
both Council and the public with the opportunity to see
how the town is performing in comparison to budget.
The reports cover all financial matters including operating
and capital expenditures, reserve and reserve fund
balances, investments and trust funds, purchasing activity
and asset management information.

To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

To be accountable
in everything we do
To be fiscally sustainable

Oakville staff continued to implement the actions listed
in the town’s Multi-Year Accessibility Plan 2012–2017
which outlines the steps the town is taking to meet
the requirements of the Accessibility for Ontarians with
Disabilities Act (AODA). Some key accomplishments
include: providing a 100 percent low-floor, ramp-equipped
bus fleet; installing new playgrounds with accessible
features; offering recreation programs that are accessible
and inclusive such as Express Pass which allows participants
to bring a support worker to the pool or gym at no
additional charge; and offering specialized reading aids
at our libraries as well as delivery and pick-up services
for those residents who cannot visit in-person.

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
The town converted all traffic signal lights
to light emitting diodes (LEDs) bulbs that
are more energy efficient, last longer and
increase visibility even during bad weather
conditions. LEDs save an average of
$300,000 a year in hydro costs.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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to be

fiscally
sustainable

Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Key Accomplishments
•

•

•

In 2014, Oakville Council approved the lowest tax increase
in 15 years! Exceeding its commitment to keeping the
total property tax increase in line with inflation, Council
unanimously approved a 2.11 per cent increase to the
town’s portion of the tax bill for an overall property
tax increase of 0.83 per cent including regional and
education portions. This meant an average home
assessed at $400,000 paid an additional $30.24 per year
or $0.58 per week for town programs, services and
infrastructure renewal. The 2014 budget also met Council’s
goals to invest in maintaining Oakville’s infrastructure
and reduce tax-supported debt.

Vision 2057
•

•

To help fund service delivery, Council approved
modest increases to rates and fees in 2014. The town
maintained the current 20 per cent seniors discount
on recreational memberships and programs, which is
consistent with the discounts offered by the cities of
Mississauga and Burlington.
In January 2014, Council called on the Province to return
to the principle of making “growth pay for growth” in its
response to the provincial Development Charges in
Ontario consultation document. In its response the town
highlighted several restrictions in the Development
Charges Act (DCA) such as ineligible services, mandatory
discounts and service level restrictions that have resulted
in the town only recovering 80 per cent of the cost of
growth-related infrastructure. Currently, this funding
shortfall has to be made up by the existing tax base in
order for the town to maintain its infrastructure in a
state of good repair. The DCA is under review for the
first time since 1997. The province has not yet indicated
when proposed new legislation would come forth.

•

In 2014 The Town of Oakville received $280,000 in
federal funding from the Department of Canadian
Heritage and Official Languages — Canada Cultural
Spaces Fund. The funding included $241,000 for the
OCPA to support the replacement of the speaker
system in the auditorium and a portable audio, video
and intercom system, and $39,000 for the Oakville
Museum to support Phase II of the museum’s new
artifact storage and collections work area at Queen
Elizabeth Park Community and Cultural Centre.

To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

The Town of Oakville, and its project partners
Conservation Halton, Evergreen and the Bronte BIA,
were awarded $25,000 by the Great Lakes Guardian
Community Fund to help restore and protect the Bronte
Bluffs and improve local water quality. The project aims
to enhance local water quality and reduce stormwater
runoff into the lake, improve habitat for birds and
local species and enhance visitor experiences through
educational signage, improved trails, and construction
of a small viewing platform overlooking Bronte Beach.
Work on the project continues in 2015.
The Town of Oakville completed the Ice Storm Assistance
Program application under the Ontario Disaster Relief
Assistance Program (ODRAP). The application was
submitted for review in mid December, with the intent
to offset some of the additional costs for the 2013 Ice
Storm emergency and recovery periods.

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Vision 2057
To be the most livable
town in Canada
To enhance our
economic environment

To enhance our
social environment

Did you know?
In 2014, over 2,800 trees were planted
to aid the reforestation of the town’s
woodlands which have lost their ash
trees due to Emerald Ash Borer (EAB).

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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to be

environmentally
sustainable

Message from
the Mayor

Message from
the CAO
2011–2014
Strategic Plan

Key Accomplishments
•

•

•

•

Ongoing implementation of the town’s groundbreaking
health protection air quality by-law continues to produce
positive results. In 2014, the majority of the major existing
emitters went through the approval process and two
others have continued to make significant reductions to
their emissions. By-law compliance and efforts by local
facilities have improved Oakville’s local air quality with
an estimated 40 per cent reduction in fine particulate
emissions over the last five years.
Oakville demonstrated a strong commitment to
conserving energy with release of its Energy Conservation
and Demand Management Plan. The plan highlights
actions the town has taken and will be taking to reduce
energy consumption and greenhouse gas emissions.
Notably the town continues to see positive improvements
in building performance. Since 2008, the town almost
doubled the square footage of public facilities with the
addition of new buildings, yet overall energy use has
been reduced by 16 per cent per square foot.
The Oakville Climate Change Adaptation Strategy and
companion Climate Change Primer, endorsed by Council,
place Oakville at the forefront in planning to address
the impacts of climate change. The Primer focuses on
ways the community and residents can take action to
increase their preparedness especially for emergencies
related to extreme weather such as rain, ice storms,
flooding and high winds.

Vision 2057
•

•

•

The town treated 4,500 municipal ash trees this summer
with the biological insecticide TreeAzin® to protect
them against the Emerald Ash Borer (EAB). This was the
fourth cycle for some of the trees since the town began
its bi-annual treatment program in 2008. Nearly 2,000
trees are receiving annual treatment to provide extra
protection and an additional 100 trees qualified to receive
treatment for the first time in 2014.

To be the most livable
town in Canada

Thirty residents answered the call to become a volunteer
with the town’s first Forest Health Ambassador program.
Launched in partnership with BioForest Technologies,
the program trains community volunteers on how to
monitor trees in their neighbourhood and report any
health issues or suspicious insect activity to the town.
Forest Health Ambassadors surveyed a total of 554 trees
between August and September 2014.

To enhance our
social environment

In its effort to stay one step ahead of invasive insects, the
town continued to take proactive measures to monitor
the movement and populations of EAB, Asian Longhorned Beetle (ALHB) and Gypsy Moth. The town hung
over 80 EAB traps in town-owned ash trees to monitor
infestation levels and prioritize its management program.
The town also hung 10 ALHB traps in select trees, and
conducted a gypsy moth egg mass survey.

To enhance our
economic environment

To be accountable
in everything we do
To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services

Through plantings of Accolade, Triumph and Liberty
elms the town now has over 3,000 healthy elm trees.
All three varieties of elm trees are resilient to Dutch Elm
Disease (DED).
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Did you know?
That 78 per cent of all property owners
are using electronic means to pay their
property tax bill.
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ServiceOakville handled 95,000 telephone, in-person and
email interactions in 2014 and issued 10,000 service
requests — that’s a 19 per cent increase in call volumes,
with a resulting 50 per cent increase in service requests
issued compared to 2013. ServiceOakville will continue
to expand its service in 2015 to move the town towards
a one-contact customer service model.
As part of its strategy to meet public demand for faster
and easier service, ServiceOakville added an online Report
a Problem tool in May 2014 for service requests for
non-emergency issues such as garbage, graffiti, park, and
road or sidewalk maintenance. Now citizens can enter
their own service requests online in addition to calling
ServiceOakville. Since its launch, 287 service requests
were submitted using this tool.
To ensure all town-owned facilities are accessible and
barrier free, the town developed new Oakville Universal
Design Standards for Town Facilities. The new standards
provides direction to staff and consultants to ensure
facilities owned, leased or operated by the town. The guide
reconciles current accessibility legislation, the Ontario
Building Code and best practices while recognizing the
broad diversity of people who use town facilities.

Vision 2057
•

Ensuring content on the town’s website is accessible
continued in 2014. Major town-wide documents continue
to be posted in an accessible format, and over 30 key
web staff received accessible document training.

To be the most livable
town in Canada

•

In May, the town hosted a Lifestyle Expo and Art
Showcase at Town Hall to highlight the wide variety
of accessible programs and services offered in Oakville
and to celebrate National Access Awareness Week —
a week dedicated to encouraging Canadians to think
about the barriers people with disabilities face, and to
find ways to help remove them.

To enhance our
economic environment

The town continues to improve services to our
property owners. In 2014 property owners can now access
epostTM as an online billing service that allows residents
to view, pay and store their property tax bill online.
The town partnered with Canada Post’s free online mail
delivery service ensuring that the service is secure, private
and protected. In addition through a third party company,
the town now accepts tax payments by credit card.

To be accountable
in everything we do

•

•

To enhance our
social environment

In 2014, vendors have been provided with the ability to
sign up for Electronic Funds Transfer (EFT), this reduces
the costs of paper and postage, and provide improved
services to vendors.

The Town of Oakville continued to roll out accessibility
training to all staff to ensure they have the knowledge they
need to plan and meet the requirements of the Accessibility
for Ontarians with Disabilities Act, 2005 (AODA).
Training for staff in 2014 focused on creating accessible
documents and handling requests.

To be fiscally sustainable

To be environmentally
sustainable

To provide outstanding
service to our residents
and businesses
To continuously improve
our programs and services
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•
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The Oakville Centre for the Performing Arts revised their
website which now features a dramatic new look and
improved user options. The website relaunch was part of
the Town of Oakville’s commitment to improved online
services and public engagement. Key enhancements
include: improved accessibility; more intuitive navigation
categories; a translation tool; more opportunities
to connect with the Oakville Centre through email,
e-newsletter and social media; videos featuring
upcoming performers; and an improved online Box
Office experience.
In September 2014, the town held an open house for the
new North Operations Depot to over 200 neighbours
and friends. The 41,000 square foot facility is home to
Roads and Works Operations, Parks and Open Space,
as well as interim Fire Station #9 to improve services to
the communities in north Oakville. The depot aims for
Canada Green Building Council LEED (Leadership in Energy
and Environmental Design) Silver Certified. Features
include an indoor sand / salt storage building, a garage
for town vehicles and equipment, as well as a fire station.

Vision 2057
•

•

Throughout 2014, there was ongoing capital construction
and renewal of the town’s transportation and stormwater
infrastructure to ensure the overall network remains
in good condition. Highlights include the resurfacing/
renewal of over 20 kilometers over town roadway, the
rehabilitation of the Royal Windsor Drive/Maple Grove
intersection, the renewal of Lower Base Line between
Fourth Line and Regional Road 25 (joint with the Town
of Milton ), the construction of a new multi-use path on
Ford Drive (Sheridan Garden Drive to Kingsway), and
the rehabilitation of the Shurgaurd Culvert (off the
North Service Road west of Invicta Drive). In addition,
the town began construction of the N. Service Road
Extension Project (Joshua Creek Drive to Ford Drive).
To help protect neighbours from negative impacts of
smoke and odour from an outdoor fireplace or fire
pit, the town passed a new by-law regarding open
air burning. Fire crews will respond to complaints and
fire safety violations, extinguish the offending fire and
educate the resident about the by-law requirements for
open air burning.

To be the most livable
town in Canada
To enhance our
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To enhance our
social environment

To be accountable
in everything we do
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To be environmentally
sustainable

Oakville Transit continued its work on a new intelligent
transportation system project that will see buses equipped
with electronic pre-boarding announcements of route,
direction, destination, or next major stop. The project is
scheduled for implementation by 2015.

To provide outstanding
service to our residents
and businesses

In order to improve snow removal service to the
community, residential roads are now plowed when snow
accumulation reaches 7.5 centimetres (3 inches) instead
of the previous 10 centimetre threshold. This move came
as part of the 2014 budget process.

To continuously improve
our programs and services
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Award for Financial Reporting from the
Government Finance Officers Association
(GFOA)

International Economic Development
Council’s Excellence in Economic
Development (IEDC) – Bronze Award

Vision 2057

The Town of Oakville won the 2013 Canadian Award for
Financial Reporting from the GFOA for its financial report.
This award recognizes the town’s ability to prepare a
comprehensive annual financial report that goes beyond
the minimum requirements of generally accepted accounting
principles, and exemplifies the spirit of transparency and
full disclosure. This is the sixteenth consecutive year the
town has won this award.

The Town of Oakville received an IEDC Excellence in
Economic Development – Bronze Award in the category
of New Media for communities with populations of
25,000–200,000 for its work on Economic Development’s
E-Brochure. This brochure is an online tool that allows
users to download and print customizable information
about doing business in Oakville. IEDC’s Excellence in
Economic Development Awards recognize the world’s
best economic development programs and partnerships,
marketing materials, and the year’s most influential leaders.
The International Economic Development Council (IEDC)
is a non-profit membership organization serving
economic developers.

Award of Merit from the Society of
Municipal Arborists
John McNeil, manager of Forestry Services received the
Society of Municipal Arborists’ (SMA) Award of Merit, the
highest honour the society bestows, at the association’s
50th anniversary international conference. John was an
active member of the SMA board for five years, serving as
President in 2012, and was recognized for his outstanding
service in advancing the principals, ideals, and practices
of arboriculture.

Culture Days – town makes three “Top 10”
lists!
The Town of Oakville participated in the Canada-wide
Culture Days celebration in September 2014 and earned
top marks in three categories: Second in Ontario’s Top
10 Regions; fourth in Ontario’s Top 10 Cities; and fifth
in Canada’s Top 10 Regional (similarly sized municipalities).
Culture Days is a grassroots, nation-wide movement that
aims to raise awareness, participation and engagement in
the arts and cultural life of Canadian communities. In 2014,
Oakville joined with 825 communities across Canada to
celebrate culture.
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Milestone 3 Achievement Award
from International Council for Local
Environmental Initiatives (ICLEI)
The town was awarded a Milestone 3 designation from
ICLEI for the creation of our Climate Change Strategy.
Staff identified over 300 actions to build the town’s resiliency
to climate change and implementation, producing the public
outreach document, Oakville’s Climate Change Primer.

Oakville Beaver 2014 Readers’ Choice Award
The Oakville Centre for the Performing Arts was selected
as the best in the Live Theatre category.
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Parks and Recreation Ontario’s Emerging
Leader Award
Eric Beresford, league coordinator at Sixteen Mile Sports
Complex was the 2014 recipient of Parks and Recreation
Ontario’s Emerging Leader Award. This prestigious
award recognizes the outstanding achievement and
accomplishments of young professionals in the Parks
and Recreation field.

Recycling Council of Ontario’s 3RCertified
status in waste reduction
The town was honoured with a Silver 3RCertified status
from the Recycling Council of Ontario for its leadership in
waste reduction and diversion at its Town Hall building.
Oakville was the first municipality to receive such an honour
for a municipal building and one of only 16 buildings in
Ontario that has achieved 3RCertified status. Oakville’s
Town Hall was evaluated on the various ways an
organization manages solid waste using pre-established
criteria, followed by a detailed documentation review and
a rigorous on-site, third-party evaluation.

LEED Silver certification

Vision 2057

Queen Elizabeth Park Community and Cultural Centre
(QEPCCC) received LEED Silver certification from the Canada
Green Building Council. The QEPCCC facility received
LEED credits for site selection, alternative transportation,
reduced site disturbance, light pollution reduction, waterefficient landscaping, water use reduction, optimizing
energy performance and ozone protection.

LEED Silver certification
Oakville Transit’s new building on Wyecroft Road received
LEED Silver certification from the Canada Green Building
Council. The transit building received the silver status for
energy performance, stormwater management, water use
reduction, ozone protection, light pollution reduction,
water-efficient landscaping, indoor air quality, green
housekeeping and for having bicycle storage and changing
facilities to support alternative transportation.
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Sustainable forest certification

To be environmentally
sustainable

The Town of Oakville received Forest Stewardship Council
(FSC) certification through the Forest Certification Program
of the Eastern Ontario Model Forest for all its woodland
parks. The FSC is an international, membership-based,
non-profit organization that supports environmentally
appropriate, socially beneficial, and economically viable
management of the world’s forests.
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To continuously improve
our programs and services
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