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1.0 Engagement Plan Guiding Principles 
To address the Town of Oakville’s commitment to maintaining open, inclusive, two-way 
communication with the community, it was established that promotion, communication, and 
engagement with all potentially affected parties would be critical to the success of this project. 
A comprehensive Engagement Plan (‘Plan’) was developed to ensure this success of the 
engagement activities as part of the Transportation Master Plan (TMP). While the engagement 
activities were ensured to satisfy the minimum points of contact in accordance with the 
Municipal Class Environmental Assessment (2023), engagement activities were planned to go 
beyond these requirements and provide numerous ways to engage with the whole community 
and provide opportunities for regular feedback through the entire project timeline. 

The Town has developed a Public Engagement Guide (‘Guide’), which helps staff, Council and 
those assisting the Town on a project, initiative, study or policy with the development and 
implementation of a successful engagement plan. As demonstrated in the Guide, the Town’s 
commitment to engagement with the community is illustrated by eight guiding principles that 
set the foundation for the Town’s engagement initiatives and strategies and will be integrated 
into the Plan’s components. The guiding principles include: 

1. Inclusion and mutual respect – ensuring public notice and engagement is based on 
building trust and relationships that seek to involve all members of the community 

2. Open two-way communication – working with the community in a co-operative and 
collaborative way to share information and provide opportunities for open and constructive 
dialogue 

3. Early involvement and timely communication – communicating as early as possible in 
the engagement process and ensuring information is available in a timely manner so the 
community can actively participate 

4. Clear and accessible communication – ensuring the use of plain language and a wide 
variety of formats and channels of communication 

5. Fiscally sustainable – ensuring methods and resources for public notice and engagement 
reflect the magnitude and complexity of the initiative 

6. Transparent and accountable – sharing information and having open public engagement 
processes, final decisions and outcomes 

7. Environmentally sustainable – ensuring environmentally friendly public notice and 
engagement methods 

8. Continuous improvement – evaluating and seeking better ways of engaging the 
community and providing efficient and effective public notice and engagement processes 



 

Transportation Master Plan | Town of Oakville 
Appendix A – Stakeholder Engagement 

2 

2.0 Consultation Process 
A comprehensive consultation process was undertaken to gather community and stakeholder 
input within the master plan process. The following section documents the public and 
stakeholder consultation process. From the outset of the study, a communication plan was 
prepared to guide the consultation process and included the following objectives: 

• To allow Town residents, the business community, Indigenous Communities and other 
stakeholders to be aware of the importance of the transportation master plan initiative and 
stay informed about study components, progress and opportunities for input. 

• To create meaningful and strategically appropriate opportunities for public and stakeholder 
engagement throughout the study. 

• To foster an environment that is conducive to substantive dialogue, a respectful, informed 
and productive discussion of transportation-related issues and the Town’s future. 

• To inspire confidence in the transportation master plan development process and in the 
Town’s implementation and management of it. 

• To present a well-integrated and seamless project progression that ensures consistency of 
a word and action, demonstrates positive momentum and minimizes contentious issues. 

• To establish and reinforce realistic expectations regarding feasible transportation-related 
choices and the way stakeholder input will be considered / acted upon. 

A variety of tools were used to inform the community, including direct mail, a webpage hosted 
on the Town’s website, dedicated project email addresses and phone numbers, a project 
initiation video, newspaper advertisements and Town press releases. Notification to the public 
included a Notice of Commencement, four Public Open House notices, and interactive 
presentations conducted with the public and posted to the Town website. In total, there were 
600 points of contact (e.g., activity engagement, conversations) with stakeholders and almost 
400 survey responses provided throughout the course of the study. 

The Transportation Master Plan was initiated on April 20, 2023, through a Notice of 
Commencement published on the Town’s website. The Town’s website, www.oakville.ca, also 
provided information about upcoming public events, council presentations, and contact 
information for the Town and consultant project managers so that the public could reach the 
study team to provide input and comment. 

2.1 Public Meetings 
Four public information centre (PIC) meetings were held to inform the public of the study 
activities and provide opportunities for the public to ask questions and obtain further 
information from the study team; two meetings are required by the master plan process. All 
PICs were held in an in-person drop-in centre format with a presentation. 

http://www.oakville.ca/
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The first PIC was held on December 7, 2023, at 6:00 p.m. The public open house was the first 
point of contact with the general public to identify the study context and objectives and provide 
an overview of existing and planned conditions. Residents were provided comment sheets at 
the PIC and invited to provide their feedback through a project survey. 

The second PIC was held on June 18, 2024, at 6:00 p.m. to provide a preliminary list of 
transportation needs and opportunities and alternative solutions for consideration. An overview 
of the alternative solutions under consideration was provided. A formal presentation was 
delivered and later hosted on the Town of Oakville website after the meeting for the public to 
review and comment. Residents were invited to provide their feedback through a project 
survey. 

The third PIC was held on November 27, 2024, at 6:00 p.m. to provide the evaluation of 
alternatives and preliminary preferred alternative. Supporting strategies and policies were also 
presented to the public. Members of the public were invited to review the presentation on the 
Town’s website for comment. Residents were invited to provide their feedback through a 
project survey. 

The fourth PIC was held on May 27, 2025, at 6:00 p.m. to present the proposed phasing, 
costing and implementation plan. Members of the public were invited to review the 
presentation on the Town’s website for comment. 

A number of supplementary engagement events were held with the public and Town 
organizations including: a public survey, councillor workshop, Oakville Chamber of Commerce 
meeting, Town staff workshops, pop-up outreach at community events, and meetings with 
community interest groups. 

2.2 Indigenous Communities 
Letters and the notices were sent by email to Indigenous Communities by the Town. The 
Ministry of the Environment, Conservation and Parks (MECP) has developed guidance on the 
steps to rights-based consultation with Indigenous Communities. Indigenous Communities with 
a potential interest in the project were identified through correspondence provided to the 
following communities: 

• Mississaugas of the Credit First Nation 
• Six Nations of Grand River 
• Haudenosaunee Confederacy Chiefs Council (c/o Haudenosaunee Development Institute) 

Notices were circulated to the Indigenous Communities, and their responses and any follow up 
conversations are documented in Table 1. 
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Table 1: Indigenous Community Notice Circulation and Responses 

Indigenous 
Community Circulation Responses / Follow-Ups 

Mississaugas of 
the Credit First 
Nation (MCFN) 

September 8, 2025: The study 
team emailed MCFN a link to the 
Draft TMP asking for comments 
by September 26, 2025. 

May 14, 2025: NOPIC4 was 
shared by email to MCFN along 
with a cover letter summarizing 
previous PICs and asking for 
MCFN’s input on the study. 

November 14, 2024: NOPIC3 was 
shared by email to MCFN along 
with a cover letter summarizing 
previous PICs and asking for 
MCFN’s input on the study. 

May 31, 2024: NOPIC2 was 
shared by email to MCFN along 
with a cover letter summarizing 
previous PICs and asking for 
MCFN’s input on the study. 

November 23, 2024: NOCm / PIC 
was shared by email to MCFN 
along with a cover letter 
introducing the project and asking 
for MCFN’s input on the study. 

September 10, 2025: MCFN 
DOCA emailed the study team 
noting they had no questions or 
comments. DOCA noted they 
expect to be notified of any and all 
future TMP updates and/or 
changes. 

May 21, 2025: MCFN confirmed 
via email that they have no further 
questions or comments at that 
time and expects to be notified of 
any and all future Transportation 
Master Plan updates and/or 
changes. 
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Indigenous 
Community Circulation Responses / Follow-Ups 

Six Nations of 
Grand River 

May 14, 2025: NOPIC4 was 
shared by email to SNGR along 
with a cover letter summarizing 
previous PICs and asking for 
SNGR’s input on the study. 

November 27, 2024: A copy of the 
PIC boards were shared with 
SNGR. 

November 14, 2024: NOPIC3 was 
shared by email to SNGR along 
with a cover letter summarizing 
previous PICs and asking for 
SNGR’s input on the study. 

May 31, 2024: NOPIC2 was 
shared by email to SNGR along 
with a cover letter summarizing 
previous PICs and asking for 
SNGR’s input on the study. 

November 23, 2024: NOCm / PIC 
was shared by email to SNGR 
along with a cover letter 
introducing the project and asking 
for SNGR’s input on the study. 

September 8, 2025: SNGR 
emailed the study team asking 
that a commitment to abide by 
PPS 6.2.2 for transportation 
projects and developments 
facilitated by transportation 
projects be included in the TMP. 

November 19, 2024: SNGR 
responded to the NOPIC3 asking 
to be sent the draft when 
available. 
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Indigenous 
Community Circulation Responses / Follow-Ups 

Haudenosaunee 
Development 
Institute 

May 14, 2025: NOPIC4 was 
shared by email to HDI along with 
a cover letter summarizing 
previous PICs and asking for 
HDI’s input on the study. 

November 14, 2024: NOPIC3 was 
shared by email to HDI along with 
a cover letter summarizing 
previous PICs and asking for 
HDI’s input on the study. 

May 31, 2024: NOPIC2 was 
shared by email to HDI along with 
a cover letter summarizing 
previous PICs and asking for 
HDI’s input on the study. 

November 23, 2024: NOCm / PIC 
was shared by email to HDI along 
with a cover letter introducing the 
project and asking for HDI’s input 
on the study. 

April 8, 2025: Burnside called and 
spoke to HDI staff to confirm 
receipt of Notices. 

November 19, 2024: Study Team 
left a voicemail to follow up and 
confirm receipt of Notices. 

2.3 Coordination with Other Studies 
This Oakville Transportation Master Plan was coordinated with other studies, including the 
Oakville Transit Five-Year Business Plan, Halton Region Integrated Master Plan (IMP), and 
Midtown Oakville Review and Transportation Plan. Other studies were referenced, and in the 
process of the development of the TMP. 

The MECP has developed guidance on the steps to rights-based consultation with Indigenous 
Communities. This guidance was followed in identifying Indigenous Communities with a 
potential interest in the project through an email request to MECP. Indigenous Community 
representatives were contacted directly by the Town staff to ensure Nation to Nation 
communication. 
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2.4 Stakeholder Contact List 
Stakeholders, agencies and Indigenous Communities that may have a potential interest in the 
project or may be potentially affected parties were identified early on in the process to ensure 
early and continuous engagement. Indigenous Communities as sovereign Nations are a 
distinct group that will require separate engagement from stakeholders and agencies. 

The list of stakeholders, agencies, Indigenous Communities and other potentially interested or 
potentially affected parties will be assembled to form the Project Contact List. Based on the 
checklist of potential stakeholders provided in the Guide, the Town’s recently completed 
studies and the study team’s experience with studies of similar size and scope, several groups 
are identified as being potentially affected by the project. 

The Project Contact List will be maintained throughout the master plan process to include 
contact information for those with an interest in the project as well as a summary of comments 
and responses. 

The Project Contact List included: 

• General Public and those living in Oakville 
• Those working in Oakville 
• Groups and Organizations 

− Residents and Community Associations 
− Businesses and business associations (e.g., Oakville Chamber of Commerce and 

Oakville Energy Taskforce, etc.) 
− Sports and recreation groups (e.g., cycling clubs, active transportation clubs, hiking 

clubs, walking groups, etc.) 
− Health organizations and associations (e.g., Halton Region Health Unit) 
− Environmental groups 
− Service clubs 

• Town Council 
• Town Departments 
• Adjacent Municipalities 

− Halton Region 
− City of Burlington 
− Town of Milton 
− Town of Halton Hills 
− Peel Region 
− City of Mississauga 
− City of Brampton 
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• Agencies with anticipated interest in the project 
− Ministry of Transportation (MTO) 
− Metrolinx 
− 407 ETR 
− Ministry of the Environment, Conservation and Parks (MECP) 
− Conservation Halton 
− Credit Valley Conservation 

• Indigenous Communities with anticipated interest in the project 
− Mississaugas of the Credit First Nation 
− Six Nations of the Grand River 
− Haudenosaunee Confederacy Chiefs Council 

2.5 Steering Committee 
A Steering Committee was established to guide the TMP, led by Project Sponsor, Community 
Infrastructure Commissioner and Project Director, Director of Transportation and Engineering. 
The Steering Committee has representatives from the following Town departments: 

• Transportation and Engineering 
• Asset Management 
• Roads and Works Operations 
• Oakville Transit 
• Planning Services 
• Finance 
• Strategic Policy and Communications 
• Municipal Enforcement Services 
• Parks and Open Space 
• Recreation and Culture 
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2.6 Technical Advisory Committee 
A Technical Advisory Committee (TAC) was established to meet at key milestones to obtain 
specific input of relevance to their department mandates. Similar to the Steering Committee, 
the TAC included representatives from Town departments as well as: 

• Halton Region 
• Peel Region 
• City of Mississauga 
• City of Brampton 
• City of Burlington 
• Town of Halton Hills 
• Town of Milton 
• Credit Valley Conservation 
• Conservation Halton 
• Ministry of Transportation 
• Metrolinx 
• 407 ETR 
• Halton District School Board 
• Halton Catholic District School Board 
• Halton Student Transportation Services 
• Halton Region Public Health 

The TAC met a total of five times throughout the project and allowed member groups to share 
information about on-going projects and initiatives that relate to the TMP such as other 
ongoing master plans, projects, and initiatives related to transportation topics.

Five virtual TAC meetings were held on the dates below. 

• TAC Meeting #1 – June 8, 2023 
• TAC Meeting #2 – November 14, 2023 
• TAC Meeting #3 – May 17, 2024 
• TAC Meeting #4 – September 18, 2024 
• TAC Meeting #5 – May 15, 2025 
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3.0 Engagement Tools and Techniques 
Following the Town’s Public Engagement Guide which includes the International Association 
for Public Participation (IAP2) Spectrum of Public Engagement, engagement activities were 
broken down into the following categories: 

• Sharing Information (Inform) 
• Consulting (Consult) 
• Involving (Involve) 
• Collaborating (Collaborate) 

3.1 Engagement Tools and Techniques to Inform 
3.1.1 Project Notices 
The public, stakeholders, agencies, and Indigenous Communities were notified at six points of 
contact through the Master Plan process. These notices exceed the minimum mandatory 
points of contact in accordance with the Municipal Class Environmental Assessment (2023). 

• Notice of Commencement (NOCm) 
• Four Notices of Public Information Centre (PIC) for each PIC 
• Notice of Master Plan 

Project notices were emailed to members of the Project Contact List, posted on the project 
webpage and at Town community centres. These notices are provided in Attachment 1. 

In addition, post cards were prepared as an additional means to advertise the second PIC and 
to reach out to residents who may not have heard of the study through other forms of 
advertising. Post cards were distributed at the Civitan’s Farmer’s Market. 

3.1.2 Indigenous Community Notification Letters 
Individualized letters, along with a copy of notices, were sent to Indigenous Communities on 
the Project Contact List as confirmed with the Ministry of Environment Conservation and 
Parks. 

3.1.3 News Releases 
News Releases were issued with each Project Notice for publication through the Town’s web 
page. Similar text was provided to Councillors for inclusion in any newsletters they share with 
their constituents to increase outreach. 
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3.1.4 Project Webpage 
The project webpage was hosted with project information, continuously updated as the project 
progressed. In this way, the project webpage was used as a landing page for interested 
stakeholders to stay up to date on the progress of the project as well as opportunities to be 
engaged. The project webpage featured the following information: 

• “Who’s Listening” – Town Project Manager contact information 
• Project Description 
• Project Video 
• Upcoming Events 
• All project notices 
• Link to the surveys 
• PIC presentation materials 
• Links to supporting or related studies such as the Oakville Urban Mobility and 

Transportation Study (UMTS) and previous Oakville Transportation Master Plan and Active 
Transportation Master Plan 

• Link to Oakville TMP project page 

A link to the webpage with information on the study was provided on all Project Notices. 

3.1.5 Frequently Asked Questions Sheet 
A Frequently Asked Questions (FAQ) Sheet was created with common questions and provided 
at PICs, pop-ups, and was posted on the project webpage. 

3.1.6 Social Media 
The Town’s social media sites were updated regularly by Town communication staff to make 
announcements about upcoming events such as PICs or to share links to project information. 
Posts related to the Transportation Master Plan garnered the following social media statistics. 

• Over 5,000 project webpage visitors 
• Over 500 comments across all feedback tools and surveys 
• 78,000 post impressions across all social media accounts, including X/Twitter, Facebook, 

LinkedIn and Instagram 

Location targeted social media ads were used prior to the second PIC to reach additional 
Oakville residents who use Instagram but may not follow Town accounts. 

3.1.7 Project Launch Video 
A short promotional video was prepared for the project launch to introduce the project. The 
video was hosted on the Town’s YouTube channel and project webpage. The video garnered 
over 700 views over the course of the study. 
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3.1.8 PICs 
For residents unable to attend PICs, PIC information was posted to the project webpage in 
advance of PICs and PIC presentations and facilitated Q&A sessions were streamed live on 
the Town’s YouTube account. These livestreams remain hosted on the Town’s YouTube 
account for residents to view after the PICs. 

AODA-compliant versions of the PIC boards can be made available upon request. 

3.2 Engagement Tools and Techniques to Consult 
3.2.1 Pre-Meetings with Councilors and Council Workshops 
Three pre-meetings with the Councilors were completed prior to PIC 1, 3 and 4 to update 
Councilors and to gain input on PIC materials. 

A Council Workshop was held April 14, 2025, with council members to provide an overview of 
the evaluation of alternative solutions, the preferred (combined) alternative, e-scooter strategy, 
recommendations by mode, and capital costs. 

3.2.2 Project Surveys 
Three rounds of surveys were conducted to gain feedback from residents as inputs to the 
Transportation Master Plan. Surveys were advertised through the project webpage, project 
notices, Public Information Centres, and pop-up events. Across the three rounds, 396 surveys 
were completed by residents. 

3.3 Engagement Tools and Techniques to Involve 
3.3.1 Public Outreach Activities 
The Project Team set up TMP promotional pop-ups at Town events, such as Canada Day, Fire 
Week, farmer’s markets and Family Day, to engage and collect transportation-related input 
from the public throughout the course of the study. The pop-up events led to over 
100 conversations with residents where the study team was able to gain feedback about the 
project and resident priorities. A summary of the feedback received at pop-up events and 
meetings with community groups are provided below. 

• Support for protected and continuous bike lanes, especially south of QEW and along major
corridors

• Support for continuous sidewalks and improved pedestrian crossings for safety
• Introduce traffic calming and speed management measures on local streets
• Improve transit reliability and frequency, especially during evenings
• Coordinate Oakville Transit schedules with GO Transit to avoid missed connections
• Expand on-demand transit services Town-wide and for low-ridership routes
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• Improve transit service on key routes (e.g., Uptown, Sheridan, Midtown to GO) 
• Enhance connections to Burlington, Mississauga, Georgetown, and major growth centres 
• Improve accessibility for seniors, including curb access and care-A-van integration 
• Develop better signage and links to local and regional trails for active transportation 
• Support for streetscaping and pedestrian-only streets during summer months 
• Launch educational campaigns on active transportation, PXO compliance, and 

micromobility safety 
• Address concerns about unsafe e-scooter use through regulation and education 
• Explore transportation funding opportunities, including municipal bonds and developer 

contributions 

Figure 2: Oakville Public Outreach Event Photos 
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In addition to pop up events, interested community groups requested presentations and were 
able to learn more about how the TMP related to their organization to provide specific 
feedback. 

3.3.2 PIC Question and Answer Periods 
PICs allowed residents to drop in, review project materials, and ask questions to members of 
the study team. The first PIC hosted had a Question-and-Answer Period following the live 
presentation. The subsequent PICs were held in a drop-in open house style, allowing time for 
attendees to ask the project team questions. 

3.3.3 TAC Meetings 
Technical Advisory Committee (TAC) meetings were held to discuss input, concerns, and 
technical details at various decision-making points throughout the Master Planning process. 
TAC meetings were scheduled in advance of the PICs to obtain input and allow opportunities 
to revise the information for the PICs. 

The key themes from discussions at TAC meetings are summarized as follows. 

• Updates and coordination with regional and municipal transportation plans 
• Integration of planning and alignment of Oakville’s TMP with broader growth studies 
• Active transportation best practices, including inclusive facilities, quick-build solutions, 

PXOs, and traffic calming 
• Expansion and regulation of shared mobility options, such as e-scooters 
• Adoption of Complete Streets principles and urban design enhancements 
• Transit connectivity and reliability, including priority signals, HOV lane management, and 

real-time information 
• Preference for a combined approach to alternatives with phased implementation and clear 

prioritization strategies 

3.3.4 Resident and Community Groups 
Prior to the third PIC, the Project Team met with a number of resident and community groups 
with expressed interest in the Transportation Master Plan to present the alternative solutions 
and preliminary preferred solution and collect feedback, as summarized below. 
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• September 12, 2024 – Meeting with the Accessibility Advisory Committee (AAC): Members 
of the AAC noted the importance of all alternative solutions but expressed less support for 
Alternative #3 (Focus on Travel through the Town / to the Broader Region). Concerns were 
raised regarding speeding, lack of sidewalks, e-scooter safety, and floating bus stops. 

• September 25, 2024 – Meeting with the Senior Working Advisory Group (SWAG): Members 
of SWAG expressed support for transit incentives, a cultural shift toward a less 
auto-dependent Town and on-demand transit service. Concerns were raised regarding the 
scheduling of care-A-van, e-scooters and congestion along Third Line. 

• November 12, 2024 – Meeting with a resident focus group: A resident focus group was 
created ahead of the third PIC to collect feedback on the draft PIC materials. Feedback 
was used to inform what content was presented on boards and how technical information 
could be presented in a more digestible way. 

• December 13, 2024 – Meeting with enVISION: enVISION is a group consisting of Oakville 
residents, some of whom use hearing aids and mobility devices. These residents had 
expressed accessibility concerns related to transportation facilities. Comments raised 
during this meeting pertained primarily to transit operations, scheduling and services, which 
the Project Team forwarded to Oakville Transit for further consideration. 
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4.0 What We Heard 
Through the TMP, the comments and feedback received from residents and stakeholders was 
recorded and reviewed. Feedback was used to guide the TMP through consideration in the 
evaluation of alternatives. A summary of the comments received at each PIC are provided 
below. More detailed feedback was also provided for specific routes / roads. 

4.1 Public Information Centre #1 
Comments from residents include the following: 

• Oakville should be designed for people and facilitate different options for people to 
commute to move beyond car dependence 

• Increase bus frequency from Oakville Transit 
• Increase connectivity of Oakville Transit routes to key destinations 
• Make active transportation safe, comfortable, and connected 
• Separate infrastructure for active transportation 

4.2 Public Information Centre #2 
Comments from residents include the following: 

• Dedicated active transportation infrastructure overall and specifically in the downtown area 
and around lakeshore 

• More direct routes to key destinations 
• Interest in more paved trails for active transportation over gravel trails 
• Support for the Dundas BRT project 
• Desire for better integration between Oakville Transit and GO Transit routes to avoid delays 
• The Town should prioritize travel within and between the Town before looking outward to 

regional travel 

4.3 Public Information Centre #3 
Comments from residents include the following: 

• Interest in Oakville participating in the e-scooter pilot and in a bike-share 
• Interest in education to accompany an e-scooter pilot 
• Support for the preferred solution as a combination of the alternatives 
• Desire for coordination between Oakville Transit and GO Transit to reduce commute time 
• Students need safe routes for travel to and from school 
• Interest in more routes to get to downtown Oakville 
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• Support for the Town to focus on how to move for people and enable alternate modes of 
travel 

• Support for proposed Complete Street typologies 

4.4 Public Information Centre #4 
Comments from residents include the following: 

• Support for education campaign to accompany an e-scooter pilot 
• Support for high quality bicycle parking and interest in anti-theft measures 
• Support for a Travel Demand Management checklist 
• Preference for crushed limestone or paved trails and smooth transitions between sidewalks 

and multi use trails 
• Desire for sidewalk continuity, curb cutouts, and crosswalks 
• Support for improving road and active transportation connections between Oakville, 

Burlington, and Hamilton and more traffic bike lights at intersections 
• Interest in increasing transit connections including GO Stations
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November 13, 2023 

Town of  Oakville  
Notice of Study Commencement and Public Information  
Centre for the  Transportation  Master Plan  

The Town of Oakville is undertaking a Transportation Master Plan (TMP) study to create 
a sustainable transportation system within the town. This master plan will use town 
policy documents including the town Official Plan and the Urban Mobility and 
Transportation Study (UMTS) as input to develop a new plan to accommodate growth to 
2051. 

The updated TMP will focus on building walkable, cycle/transit friendly neighbourhoods 
integrated with accessible transportation choices for all residents. The TMP will 
recommend a comprehensive, updated set of guidelines to enhance the town’s 
transportation system to address the needs of all stakeholders and establish a path 
forward for all modes of transportation to support Oakville’s vision to be a vibrant and 
livable community for all. 

The study is being carried out in accordance with phase one and two of the master plan 
process outlined in the Municipal Class Environmental Assessment (2023), which is 
approved under the Ontario Environmental Assessment Act. This notice signals the 
commencement of the TMP Study. 

Get involved and have your say! 

We want to hear from you as your involvement is key to the success of the TMP Study. 

• The first public information centre (PIC) will be held on December 7 from 6 to 8 
p.m. in South Atrium at Town Hall, located at 1225 Trafalgar Road. A 
presentation will begin at 6:30 p.m. and will also be live streamed on the 
town’s YouTube channel. 

• An online survey is also available to gather public feedback on transportation in 
Oakville and will be open until February 29, 2024. 

Please visit the Transportation Master Plan page for more information. 

Town of Oakville I 1225 Trafalgar Road, Oakville L6H 0H3 I 905-845-6601 I oakville.ca 

https://www.youtube.com/@townofoakville/streams
https://www.arcgis.com/sharing/rest/oauth2/authorize?client_id=survey123hub&response_type=token&expiration=20160&redirect_uri=https%3A%2F%2Fsurvey123.arcgis.com%2Fshare%2F672489854b5f47319af08efeedaf46e1&resourceItemId=672489854b5f47319af08efeedaf46e1&canHandleCrossOrgSignIn=true
https://www.oakville.ca/transportation-roads/transportation-roads-studies-and-plans/transportation-master-plan/


 

   
 

 
  

 
  

 
 

 
 

  
 

 
 

 

   
    

 

  
   

 
  

      
  

   

  

                    

If you would like to be added to the project contact list to receive project notices, please  
contact either of the following project team members:  

Eric Chan, P. Eng., PMP  Ray Bacquie, P.Eng., MBA  
Manager – Transportation Planning  Consultant Project Manager  
Town of Oakville  R.J. Burnside and Associates  
1225 Trafalgar Road  6990 Creditview Road, Unit 2  
Oakville, Ontario L6H 0H3  Mississauga, ON L5N 8R9  
Tel: 289-952-2768  Tel: 905-821-5891  

Email: tmp@oakville.ca  

Project notices will be provided by email unless otherwise requested. If you would like to  
receive project notices by mail, please provide your mailing address when contacting  
us.  

Information will be collected in accordance with the Municipal Freedom of Information  
and Protection of Privacy Act. Except for personal information  (e.g., name, address,  
phone number) , all comments will become part of the public record that is available to  
the general public.  

Project and notice information will be made available in an alternate format upon  
request in accordance with the Accessibility Standard for Information and  
Communication under the Accessibility for Ontarians with Disabilities Act, 2005.  

This Notice was first issued on November 13, 2023.  

Town of Oakville  I  1225 Trafalgar Road, Oakville  L6H 0H3  I  905-845-6601  I  oakville.ca  



                     
 

   
     

    
      

  

     
     

     
    

        
  

       
    

     

     

         
        

        
        

      
      

          
  

   
       

       

     
  

   
     

    
      

 

     
     

     
    

        
 

       
    

    

     

         
        

        
        

      
      

          
  

   
       

     

     
  

    

Town   of   Oakville   
Notice   of Public   Information   Centre   #2   for   the Transportation   Master   
Plan   
 

The Town of Oakville is undertaking a Transportation Master Plan (TMP) study to create 
a sustainable transportation system within the town. This master plan will use town 
policy documents including the town Official Plan and the Urban Mobility and 
Transportation Study (UMTS) as input to develop a new plan to accommodate growth to 
2051. 

The TMP will focus on building walkable, cycle/transit friendly neighbourhoods 
integrated with accessible transportation choices for all residents. The TMP will 
recommend a comprehensive, updated set of guidelines to enhance the town’s 
transportation system to address the needs of all stakeholders and establish a path 
forward for all modes of transportation to support Oakville’s vision to be a vibrant and 
livable community for all. 

The Study is being carried out in accordance with Phase 1 and 2 of the master plan 
process outlined in the Municipal Class Environmental Assessment (2023), which is 
approved under the Ontario Environmental Assessment Act. 

Get involved and have your say! 

We want to hear from you as your involvement is key to the success of the TMP. The 
second Public Information Centre (PIC) will be held on June 18, 2024, from 6 to 9 p.m. 
in South Atrium at Town Hall, located at 1225 Trafalgar Road. At this PIC, the Project 
Team will be seeking input from members of the public on the assessment of future 
transportation needs and opportunities to the year 2051, alternative solutions, and 
evaluation criteria to be used for the selection of the preferred solution. Residents can 
drop by anytime between 6 to 9 p.m. to review display materials. There will be a 
presentation at 7 p.m. 

Additional engagement opportunities will take place over the next few months, including 
outreach events in the summer and fall across various venues and town events. The 
third PIC is scheduled to take place in the fall of this year. 

Please visit the Transportation Master Plan page on oakville.ca for more information 
about the project. 

Town of Oakville I 1225 Trafalgar Road, Oakville L6H 0H3 I 905-845-6601 I oakville.ca 

https://oakville.ca
https://www.oakville.ca/transportation-roads/


                     
 

 

                 
        

  
 

               
            

 

            
            

               
   

             
          

           

 

         
 

 

                 
        

  

               
            

 

            
            

               
   

             
          

          

         

     

If you would like to be added to the project contact list to receive project notices, please 
contact either of the following project team members: 

Eric   Chan,   P.   Eng.,   PMP   
Manager   –   Transportation   Plann
Town   of   Oakville   
1225   Trafalgar   Road    
Oakville,   Ontario   L6H   0H3   
Tel:   289-952-2768   

Ray   Bacquie,   P.Eng.,   MBA   
ing   Consultant   Project   Manager    

R.J.   Burnside   and   Associates   
6990   Creditview   Road,   Unit   2    
Mississauga,   ON   L5N   8R9   
Tel:   905-821-5891   

Email: tmp@oakville.ca 

Project notices will be provided by email unless otherwise requested. If you would like to 
receive project notices by mail, please provide your mailing address when contacting 
us. 

Information will be collected in accordance with the Municipal Freedom of Information 
and Protection of Privacy Act. Except for personal information (e.g., name, address, 
phone number), all comments will become part of the public record that is available to 
the general public. 

Project and notice information will be made available in an alternate format upon 
request in accordance with the Accessibility Standard for Information and 
Communication under the Accessibility for Ontarians with Disabilities Act, 2005. 

This Notice was first issued on May 31, 2024. 

Town of Oakville I 1225 Trafalgar Road, Oakville L6H 0H3 I 905-845-6601 I oakville.ca 

https://oakville.ca


                     
 

   

 

 

              
             

            
               

             
        

             
             

              
          

      

      
     
   

 
               

                 
             

             
            

 

            
              

              

            
    

 

   

              
             

            
              

             
        

             
             

              
         

      

      
     
   

               
                 

             
             

            
 

            
              

             

            
   

    

November 13, 2024 

Town   of   Oakville   
Notice   of   Public   Information   Centre   #3   –   November   27,   2024   
Transportation   Master   Plan   

The Town of Oakville is undertaking a Transportation Master Plan (TMP) study to create 
a sustainable transportation system within the town. This master plan uses town policy 
documents including the town Official Plan and the Urban Mobility and Transportation 
Study (UMTS) as input to develop a new plan to accommodate growth to 2051. 

The TMP focuses on projects, policies and programs to support and build walkable, 
cycle/transit friendly neighbourhoods integrated with accessible transportation choices 
for all residents. The TMP will recommend a comprehensive, updated set of guidelines 
to enhance the town’s transportation system to address the needs of all stakeholders 
and establish a path forward for all modes of transportation to support Oakville’s vision 
to be a vibrant and livable community for all. 

Get involved and have your say! 

November 27, 6 – 8 p.m. 
Town Hall – Trafalgar Room 
1225 Trafalgar Road 

Residents can drop by anytime between 6 to 8 p.m. to review display materials. There 
will be a presentation at 6:15 p.m and will be live streamed on the Town of Oakville 
YouTube channel. The PIC will present the evaluation of alternative solutions and the 
preliminary preferred strategy. We encourage you to attend and provide your input as 
the preferred alternative solution will set the priorities for transportation investments until 
2051. 

Additional engagement opportunities will take place over the next few months, including 
outreach events being planned for the fall across various venues and town events. The 
fourth PIC is scheduled to take place in the first half of 2025. 

Please visit the Transportation Master Plan page on oakville.ca for more information 
about the project. 

Town of Oakville I 1225 Trafalgar Road, Oakville L6H 0H3 I 905-845-6601 I oakville.ca 

https://oakville.ca
https://www.oakville.ca/transportation-roads/
https://www.youtube.com/c/townofoakville


                 
        

  
 

               
            

 

               
            

     

            
            

               
   

             
          

           

 

         
 

 

                 
        

  

               
            

 

               
            

    

            
            

               
   

             
          

          

         

If you would like to be added to the project contact list to receive project notices, please 
contact either of the following project team members: 

Eric   Chan,   P.   Eng.,   PMP   Ray   Bacquie,   P.Eng.,   MBA   
Manager   –   Transportation   Planning   Consultant   Project   Manager    
Town   of   Oakville   R.J.   Burnside   and   Associates   
1225   Trafalgar   Road    6990   Creditview   Road,   Unit   2    
Oakville,   Ontario   L6H   0H3   Mississauga,   ON   L5N   8R9   
Tel:   289-952-2768   Tel:   905-821-5891   

Email: tmp@oakville.ca 

Project notices will be provided by email unless otherwise requested. If you would like to 
receive project notices by mail, please provide your mailing address when contacting 
us. 

The Study is being carried out in accordance with Master Plan Approach 1 as outlined 
in the Municipal Class Environmental Assessment (2023), which is approved under the 
Ontario Environmental Assessment Act. 

Information will be collected in accordance with the Municipal Freedom of Information 
and Protection of Privacy Act. Except for personal information (e.g., name, address, 
phone number), all comments will become part of the public record that is available to 
the general public. 

Project and notice information will be made available in an alternate format upon 
request in accordance with the Accessibility Standard for Information and 
Communication under the Accessibility for Ontarians with Disabilities Act, 2005. 

This Notice was first issued on November 13, 2024. 

mailto:tmp@oakville.ca


                     
 

   

 

 

              
             

            
               

             
        

             
             

              
          

      

      
     
   

 
               

                 
           

               
         

            
    

 

 

 

   

              
             

            
              

             
        

             
             

              
         

      

      
     
   

               
                 

           
               

         

            
   

    

May 13, 2025 

Town   of   Oakville   
Notice   of   Public   Information   Centre   #4   –   May   27,   2025   
Transportation   Master   Plan   

The Town of Oakville is undertaking a Transportation Master Plan (TMP) study to create 
a sustainable transportation system within the town. This master plan uses town policy 
documents including the town Official Plan and the Urban Mobility and Transportation 
Study (UMTS) as input to develop a new plan to accommodate growth to 2051. 

The TMP focuses on projects, policies and programs to support and build walkable, 
cycle/transit friendly neighbourhoods integrated with accessible transportation choices 
for all residents. The TMP will recommend a comprehensive, updated set of guidelines 
to enhance the town’s transportation system to address the needs of all stakeholders 
and establish a path forward for all modes of transportation to support Oakville’s vision 
to be a vibrant and livable community for all. 

Get involved and have your say! 

May 27, 6 – 8 p.m. 
Town Hall – South Atrium 
1225 Trafalgar Road 

Residents can drop by anytime between 6 to 8 p.m. to review display materials. There 
will be a presentation at 6:15 p.m and will be live streamed on the Town of Oakville 
YouTube channel. This final PIC will present the draft initiatives, implementation 
strategy and phasing plan. We encourage you to attend and provide your input as this 
plan will set the Town’s future transportation network priorities. 

Please visit the Transportation Master Plan page on oakville.ca for more information 
about the project. 

Town of Oakville I 1225 Trafalgar Road, Oakville L6H 0H3 I 905-845-6601 I oakville.ca 

https://oakville.ca
https://oakville.ca


                 
        

  
 

               
            

 

               
            

     

            
            

               
   

             
          

           

 

         
 

 

                 
        

  

               
            

 

               
            

    

            
            

               
   

             
          

          

         

If you would like to be added to the project contact list to receive project notices, please 
contact either of the following project team members: 

Khalil   Barakzai,   P.   Eng.,   PMP   Ray   Bacquie,   P.Eng.,   MBA   
Manager   –   Transportation   Planning   Consultant   Project   Manager    
Town   of   Oakville   R.J.   Burnside   and   Associates   
1225   Trafalgar   Road    6990   Creditview   Road,   Unit   2    
Oakville,   Ontario   L6H   0H3   Mississauga,   ON   L5N   8R9   
Tel:   289-952-2768   Tel:   905-821-5891   

Email: tmp@oakville.ca 

Project notices will be provided by email unless otherwise requested. If you would like to 
receive project notices by mail, please provide your mailing address when contacting 
us. 

The Study is being carried out in accordance with Master Plan Approach 1 as outlined 
in the Municipal Class Environmental Assessment (2023), which is approved under the 
Ontario Environmental Assessment Act. 

Information will be collected in accordance with the Municipal Freedom of Information 
and Protection of Privacy Act. Except for personal information (e.g., name, address, 
phone number), all comments will become part of the public record that is available to 
the general public. 

Project and notice information will be made available in an alternate format upon 
request in accordance with the Accessibility Standard for Information and 
Communication under the Accessibility for Ontarians with Disabilities Act, 2005. 

This Notice was first issued on May 13, 2024. 

mailto:tmp@oakville.ca
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