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Lakeshore Road bridge over Sixteen Mile Creek while under 
construction, completed November 2017. For a closer look at 
the work that was done to deconstruct and rebuild the bridge 
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Message  
from the  
Mayor

“Together, we work to 
ensure Oakville remains 
the friendly, green and 
livable town that our 
residents are proud to 
call home.”

Mayor Rob Burton, BA, MS 
Head of Council and CEO

In Oakville, Council and I make decisions  
that align with our vision to be Canada’s  
most livable town. And each year, we 
find ourselves living that vision more 
and more. 
Our community’s embrace of the Livable Oakville Official Plan 
is as strong today as it was when we created the plan. This 
passion encourages us to continue to focus on our four pillars 
of livability: controlling growth, protecting our community’s 
natural and cultural heritage, investing in high-quality facilities,  
infrastructure and services, all while keeping our finances 
strong, stable and healthy.

The vigilance of our Council and our community keeps growth  
under control. We avoid straining our infrastructure, we 
protect the character of our neighbourhoods, and we conserve  
our built and natural heritage resources — our greenspace.

Last year Council took bold steps to protect our natural and  
cultural heritage. We voted unanimously to pass a by-law that  
designates Glen Abbey Golf Course a property of cultural 
heritage value or interest under Section 29 of the Ontario 
Heritage Act. We will vigorously defend our decision to refuse 
ClubLink’s application to turn Oakville’s most famous heritage 
landmark into a vast subdivision.

We continued to build new facilities in the community to help 
residents lead active, engaged lives. In the past 10 years, we’ve  
nearly doubled our community facilities, from seniors centres, 
to ice rinks, to cultural facilities and playing fields. This year, 
we launched additions to that legacy.

We took a significant step forward in creating a new community  
centre on the former hospital lands in southeast Oakville. We  
also began rebuilding Oakville Arena into a state-of-the-art  
recreational centre that will open this year. And we improved  
other existing facilities like the Iroquois Ridge Public Library.

Council did all this while keeping overall tax increases at or 
below inflation, and while keeping Oakville’s finances the 
healthiest in Ontario. 

Together, we work to ensure Oakville remains the friendly, 
green and livable town that our residents are proud to call 
home. I am proud of the many accomplishments we have 
achieved in 2017, and look forward to many more in the years  
to come. 
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2015–2018 
Strategic 
Plan

Vision
To be the most livable town in Canada. 

Mission
We create and preserve Canada’s most livable community 
that enhances the natural, cultural, social and economic 
environments. We achieve this by continuously improving 
programs and services that are both accessible and 
environmentally and fiscally sustainable. 

We are highly valued and widely celebrated due to the 
innovative and outstanding way we satisfy the needs of our 
residents, businesses and employees. As a result, the process 
is as fulfilling as the outcome. 

We ensure our staff receives the same level of respect, 
commitment and caring that they are expected to deliver  
to the community. 

Values 
Accountability – We deliver what we promised. We are  
accountable of our own actions and results. We are accountable  
for the efficient and effective use of public funds. 
Dedication – We willingly take on responsibility. We are 
committed to serving our community. We take initiative and 
we take on our share of the work. 
Honesty – Each of us demonstrates personal integrity, 
truthfulness and honesty in how we do our job. We inspire 
public confidence and trust in our government. 
Innovation – We pursue innovation by being creative, showing  
initiative and taking risks. We encourage employees to exercise  
judgment in meeting customer needs. 
Respect – We value open, respectful and inclusive governance.  
We value the cultural and social diversity of our community. 
We make it possible for every resident to participate in our 
community, and in our government. 
Teamwork – We act as a team. We demonstrate high levels 
of trust and cooperation. We collaborate across departments 
to achieve our goals. We work in partnership with our 
community. 

Strategic Plan
For our mission, vision and values to have significant impact, 
they must be accompanied by a deliberate plan of action. The  
town’s Strategic Plan for 2015-2018 details clear objectives and  
key measures of success within Council’s five areas of focus: 
1. Good governance
2. Environmental leadership
3. Economic growth
4. Fiscal sustainability
5. Outstanding service to residents

Visit oakville.ca to view 
the town’s complete 
Strategic Plan and 
2018 Key Initiatives.

http://oakville.ca


Good 
governance
to be accountable and 
honest in everything  
we do
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Oakville tops Open Cities Index
Oakville has joined municipalities around the world 
by proactively opening up our data to see what’s 
possible when government and the community 
collaborate. In their third annual Open Cities Index, 
Public Sector Digest and Canada’s Open Data Exchange  
rated Oakville as the top municipality for open data 
in 2017 in the 100,001–250,000 population range. 
Overall, the town ranked 17th among 61 Canadian 
municipalities that participated in the study that 
benchmarks municipal open data initiatives across 
the country. 

Growing online initiatives 
to support transparency
We’ve broadened our data initiatives to include 
the second year update to our Livable Oakville 
Performance Dashboard that shows you the progress  
we’re making towards achieving our vision to be the  
most livable town in Canada. And we’ve made 
improvements to our Report a Problem tool enhancing  
the ways you interact with us online and helping us 
capture more reliable data to measure how well we 
are meeting your service needs.

Positive results in 2017 Citizen Survey
Survey results show that 81 per cent of Oakville 
residents surveyed expressed overall satisfaction with  
the government of the Town of Oakville. Overall 
satisfaction with town services was 89 per cent with 
10 out of 12 service areas receiving satisfaction 
levels of over 80 per cent. When asked about the 
town’s attributes, 85 per cent of respondents were 
satisfied overall; with 95 per cent expressing a sense 
of belonging and feeling safe in Oakville followed by 
high marks for the quality of buildings and overall 
appearance of the town, information provided to 
residents and protection of heritage. When asked 
to choose which priority they would like to see 
the town focus on most, controlling growth was 
selected most often, followed by Oakville’s natural 
environment with ease of travelling, and governing 
and managing ranked as the third top priorities.

Oakville is ISO 37120 
Platinum certified
Our commitment to transparency  
and innovation enabled us to 
achieve the prestigious ISO 37120  
Platinum certification from the  
World Council on City Data.  
We are the fourth Ontario municipality to 
receive this designation, and it is our first 
International Organization of Standardization 
(ISO) achievement. ISO 37120 Sustainable 
Development of Communities: Indicators for  
City Services and Quality of Life is comprised  
of 100 performance indicators that track a city’s 
progress in delivering services and ensuring 
quality of life for its community. 

Managing growth and protecting 
cultural heritage
In 2017, based on staff recommendations and public  
input, Council approved Official Plan amendments 
that recognize the critical importance of natural and 
cultural heritage conservation, as well as growth 
management in the town’s land use planning. The  
results – an updated Urban Structure section in the  
Official Plan, as well as key updates to Cultural  
Heritage Policies that will support the implementation  
of the Ontario Heritage Act and the town’s Cultural 
Heritage Landscape Strategy. 
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Former Hospital Site Project 
moves ahead
The redevelopment plan for the Former Hospital Site 
Project entered the demolition stage in 2017 with 
site preparation to remove the former hospital and 
Helen Lawson buildings. Following extensive public 
consultation, Council endorsed a master plan and 
amendments to the Official Plan and zoning laws 
that will support a residential district in the north, 
a civic district with a community centre and park in 
the middle, and a seniors-oriented housing district 
in the south, including a civic space in front of the 
preserved former Oakville Trafalgar High School 
building. The estimated cost for the entire project, 
including demolition, parking garage enhancements 
and community centre development, is about 
$54 million. 

Building a community centre and park are the first  
priorities in the development of the former hospital  
lands which are scheduled to open in fall 2020. 
Planned amenities at the new South East Community 
Centre include an indoor pool (to replace Centennial  
Pool), multi-purpose rooms for intergenerational 
programming, a double gym, therapeutic warm-water 
pool, fitness centre and an indoor walking track. 

New Short-term Rental By-law
Oakville visitors and renters saw a notable rise in 
short-term rentals by property owners, in part made 
possible through online platforms such as Airbnb, 
Flipkey and Homeaway. At this time, short-term 
accommodations are only allowed in properly zoned 
hotels, and licensed bed and breakfasts. We want 
to ensure all rental housing is safe, suitable and well 
maintained, but we also want to consider the needs 
of property owners and visitors. After reviewing what  
other municipalities are doing, and collecting your 
feedback, we’ve recommended Council approve 
new residential rental regulations, including a short-
term accommodation licensing by-law. 

Sign by-law review focuses on public  
safety, new technology and maintaining  
character of town streetscapes
The town’s sign by-law review focused on how 
signs could better allow businesses and groups 
to communicate with residents, while supporting 
public safety and maintaining the character of 
Oakville streetscapes. The process has taken into 
consideration changes in sign technology since the 
current by-law was approved in 2006. Members 
of the public and other interested stakeholders 
were invited to share ideas and concerns by 
completing our online survey and attending open 
houses to speak with town staff. The review was 
guided by Council’s approved principles and we’ll 
be presenting recommendations for new sign 
regulations to Council in early 2018.



Council formally 
designates Glen Abbey  
Golf Course property 
a cultural heritage 
landscape

A detailed heritage evaluation, prepared 
by a team of experts, concluded that the  
Glen Abbey Golf Course property met all 
provincial criteria for municipal heritage 
protection. Other expert opinions provided  
to the town led Council to proceed with a  
Notice of Intention to Designate the Glen  
Abbey property, particularly the golf course,  
as a significant cultural heritage landscape 
in August 2017. An objection by Pacific 
Life, the mortgagee of the property, was 
to be reviewed at a Conservation Review 
Board hearing in 2018 but was cancelled 
after they withdrew the objection. On 
December 20, Council voted unanimously 
to pass a by-law that designates Glen Abbey  
Golf Course as a property of cultural 
heritage value or interest. 



This page has been left blank 
intentionally.



Environmental 
leadership
to enhance our natural 
environment and to have 
programs and services 
that are environmentally 
sustainable
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Plan for Oakville’s walking and 
cycling infrastructure
The Active Transportation Master Plan, updated 
and approved in 2017, is a guide to our walking 
and cycling infrastructure plans for the next 
20-plus years. It includes more than 700 
kilometres of planned active transportation 
routes including sidewalks, paved shoulders, 
multi-use trails, signed bike routes, buffered 
cycle lanes, and major off-road trails and 
pathways for users of all ages and skill levels. 
The plan also calls for continued educational 
outreach to encourage cycling and walking 
year-round. Since the first plan was introduced 
in 2009, we’ve built 200 kilometres of bike 
lanes, pathways and signed bike routes and 
installed 200 bike racks across the town. In 
fact, our ratio of 104 kilometres of bike paths/
lanes per 100,000 residents is among the 
highest of cities worldwide!* In December 2017, 
the Provincial government announced $645,376 
in funding to help us continue to increase and  
improve our bike lanes and cycling infrastructure.

* World Council on City Data

Tackling the impact of EAB
We continue to treat street and park ash trees against  
the damaging effects of Emerald Ash Borer (EAB), 
with the majority of trees in the treatment program 
still healthy and having survived the peak infestation 
period. Over 4,200 new trees were planted on streets  
and in parks this year and over 25,800 trees and shrubs  
have been planted in woodlands. Dead and dying 
ash trees have been removed from 77 woodlands,  
completing all priority woodlands that had more 
than 50 per cent ash composition. 

Conservation Plan for Glen Abbey 
property 
At the end of 2017, we presented a proposed 
Conservation Plan, including zoning by-law and 
Official Plan amendments, which would regulate 
the use of the Glen Abbey property in a manner 
that supports its conservation as a cultural heritage 
landscape. Input gathered from Heritage Oakville 
and the public in early 2018 resulted in Council’s 
approval of additional planning and conservation 
measures designed to conserve the cultural heritage 
value and attributes of the Glen Abbey Golf Course.

Updated Private Tree Protection By-law 
Efforts to preserve Oakville’s tree canopy received a  
significant boost with Council’s unanimous approval 
of an updated Private Tree Protection By-law aimed  
at reducing the unnecessary removal of healthy trees.  
Trees greater than 15 centimetres in diameter now 
require a permit and must first have an assessment 
done by a town tree inspector. Any healthy trees 
more than 15 centimetres in diameter that are 
approved for removal must be replaced with new 
trees. A new online form makes it easy for property 
owners and arborists to apply for a tree removal 
permit and pay the required fees. The private tree 
protection by-law is one of a number of programs 
we’re implementing to manage, protect and renew 
the town’s urban forest to reach a 40 per cent 
canopy coverage goal. 



Doing more for the environment
In 2017, we started an update to our Environmental 
Strategic Plan that will help guide our environmental 
priorities for the next five years. The update includes a  
report on collaborative work with community partners  
and the advances made in our environmental action 
plans including: the Climate Change Strategy, Active 
Transportation Master Plan, Energy Conservation and  
Demand Management Plan, Partners for Climate 
Protection Greenhouse Gas Emission Reduction Plan,  
the ongoing Stormwater Master Plan, enhanced 
Private Tree Protection By-law and an upcoming 
Biodiversity Strategy.

High lake levels impact Oakville’s 
shoreline and parks
Oakville staff came together to maintain safety on our  
shoreline, harbours and lakeside parks after record-
setting high lake levels and a number of storm events  
resulted in the most significant flooding the town 
has seen since 1918. Wet conditions in Coronation 
Park, Bronte Heritage Park, Lions Valley Park and 
Gairloch Gardens affected a number of private 
events, but we were able to help all permit holders 
to reschedule or move to alternate locations. The 
annual Oakville Children’s Festival, normally held in 
Coronation Park, was relocated to the drier grounds 
of the Queen Elizabeth Park Community and Cultural  
Centre. Lakefront parks remained open to the public,  
although some areas were closed off to ensure 
public safety.

Compact of Mayors 
Oakville achieved two more badges from the Compact  
of Mayors, an international coalition of city officials 
who commit to fighting climate change by reducing 
greenhouse gas (GHG) emissions. There are 666 
cities across the world that have committed to the 
Compact. Oakville is the sixth city in Canada to 
achieve three of the four badges by committing to 
establish a community-wide GHG inventory, and 
developing an action plan. The Compact establishes 
a common platform to capture the impact of our 
collective actions through standardized measures 
and consistent public reporting – hard evidence that 
local action can have a significant global impact.



Economic 
growth
to enhance our economic 
environment
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Council adopts Official Plan amendments  
for three growth areas
As part of the Official Plan Review, we also assess 
Oakville’s growth areas to identify locations that 
could accommodate additional residents and jobs.  
In 2017, the review focused on our “main street” 
areas — Kerr Village, Bronte Village and Downtown 
Oakville. Following extensive public consultation, 
Council adopted amendments to the town’s Official  
Plan that will guide how the town will accommodate  
growth and build upon the unique character of these  
areas. Updates include: new and revised urban design  
policies, updated land use designations to permit 
greater development opportunities at key locations, 
and adjusted growth area boundaries. Growth area 
studies for Midtown Oakville, Palermo Village and 
Uptown Core will take place throughout 2018. 

RBC Canadian Open returns in 2018
Golf Canada confirmed that the RBC Canadian 
Open will be returning to Glen Abbey in 2018 after 
a very successful tournament in 2017. The return 
will mark the 30th Open held at Glen Abbey since 
it was first designed by golf legend Jack Nicklaus 
in 1976. According to a 2015 Golf Canada-led 
study on the economic impact of the RBC Canadian 
Open, the tournament creates 270 full-year jobs 
and roughly $25 million in economic activity when 
hosted in Oakville. As the traditional home of the 
Canadian Open and one of the world’s premier 
stadium golf courses, Glen Abbey has become one 
of Oakville’s most recognizable features.

Strategy developed for brownfield 
redevelopment
Work is continuing on the Brownfield Redevelopment  
Strategy and Community Improvement Plan for  
privately owned lands in Oakville that were previously  
used for industrial or commercial purposes. The  
redevelopment strategy was completed with funding  
from the Federation of Canadian Municipalities and  
assistance from a private consultant. Last fall, Council  
accepted the strategy and endorsed the staff 
recommendation that three incentive programs be 
used as the basis for the Community Improvement 
Plan. The final plan is expected in early 2018. 

Retail Business Holidays Act 
exemption for Kerr Village BIA

We’re also helping local neighbourhoods grow 
their annual visitors. With help from the town 
and Visit Oakville, the Kerr Street Village Business 
Improvement Area (BIA) successfully applied for a  
tourism exemption in 2017 to the Retail Business 
Holidays Act. Now businesses in Kerr Village 
can open on Family Day, Good Friday, Victoria Day, 
Canada Day, Labour Day, Thanksgiving Monday, 
Christmas Day and New Year’s Day, joining 
businesses in the Downtown Oakville and Bronte  
Village BIAs already operating under this exemption.

Helping local companies find new 
partnerships overseas
In partnership with the Town of Halton Hills and 
Halton Region, we hosted a Doing Business in China 
Forum for local businesses interested in entering 
the China market. Participants gained insights from 
others already doing business in China; heard from 
professional service experts providing intellectual 
property, financial and banking insight; and learned 
more about government agencies that assist 
companies looking to do business in China. 
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Promoting business development  
in Oakville
A new Economic Development Marketing Plan 
was launched to align marketing efforts with 
department goals and grow digital audiences. We 
aim to increase visitors to the new investoakville.ca  
website through advertising, more social media 
activity and regular e-newsletters. We’ve already 
produced an Oakville Perspective – Globe & Mail print  
publication and an updated video is in the works to  
promote Oakville as a destination for business success.

Oakville hosts Auto Mayors meeting
In a show of the town’s continued support for the 
automotive industry, we hosted the Auto Mayors –  
mayors from across the province who collectively 
work to advocate for the growth and sustainability 
of the automotive sector in Canada. Mayors and 
stakeholders from across the province came to hear  
from a panel of NAFTA experts including: Phil English,  
Co-Chair, Government Relations Practice Group of Arent  
Fox LLP (USA); Dr. John Holmes, Queens University; 
and Dr. Grieg Mordue of McMaster University. 
Mayor Burton serves as Chair of Auto Mayors.

Welcoming delegations from China
Oakville’s growing international reputation for its 
strong economy and opportunities for business 
development continues to grow beyond North 
America. Last year, we welcomed delegations  
from three cities in China including Futian District  
in Shenzhen, Pengzhou City in Chengdu, and 
Yichang. These visits help strengthen relationships 
between our communities to foster global trade  
and investment opportunities.

International recognition for Oakville’s 
business friendliness
According to the 2017-18 American Cities of the  
Future report published by FDi, a division of Financial  
Times Limited, Oakville earned the fifth spot for 
business friendliness in the small city category. The  
report ranked 421 locations across North and South 
America in five categories. Oakville was noted as 
one of the best places in Canada to start or grow a  
business thanks to our thriving knowledge economy;  
prime location with quick access to regional, national  
and international markets; competitive tax rates; 
and a highly skilled, educated workforce.

Rogers Hometown 
Hockey Tour visits 
downtown Oakville

We were one of 24 Canadian 
communities chosen as a stop for 
the Rogers Hometown Hockey Tour. 
Oakville’s local hockey players, fans 
and enthusiasts showed up by the 
hundreds to enjoy the two-day festival 
in downtown Oakville which featured 
free activities, games, interactive 
experiences and live entertainment. 
Oakville welcomed players from all 
of our local hockey teams as well 
as NHL alumni Darryl Sittler, Adam 
Graves and Darcy Tucker to the event. 
The Sportsnet™ Mobile Studio, with 
hosts Ron MacLean and Tara Slone, 
provided a live outdoor viewing party 
as the Vancouver Canucks took on the 
New York Rangers.

http://Investoakville.ca


This page has been left blank intentionally.



This page has been left blank intentionally.



Fiscal 
sustainability
to have programs and 
services that are fiscally 
sustainable
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2018 Budget meets Council’s 
direction to keep tax increase  
in line with inflation
We’re committed to offering valued services 
and programs to residents and making strategic  
investments in community priorities. Each year  
the town’s budget is one of the most important  
tasks facing Council with the goal of keeping 
the overall tax increase in line with inflation. 
The approval of the 2018 Budget results in a 
2.58 per cent increase to the town’s portion 
of the tax bill, creating an overall property tax 
increase of 1.75 per cent including regional 
and educational tax levies. 

Key 2018 budget pressures included $1.1 
million to meet the increased minimum wage 
requirement in Ontario, and $1.3 million in 
growth-related costs including increased transit 
costs, new parks and roads maintenance,  
as well as costs associated with operating the 
new Trafalgar Park Community Centre (the 
redeveloped Oakville Arena) and a new library. 
To meet these and future budget pressures 
related to the new South East Community 
Centre, a new fire station in Palermo, and other  
funding needs, Council has directed staff to 
keep overall property tax increases in line with 
inflation in both 2019 and 2020.

Funding for 2018 capital projects
More than $129 million has been earmarked for 
several capital projects to support infrastructure 
renewal, transportation, traffic safety measures, 
community improvements and growth-related 
facilities. These include: various road resurfacing and 
preservation projects, Trafalgar Park Revitalization 
Project, South East Community Centre construction 
and replacement buses for Oakville Transit. Oakville 
Public Library is also planning to add a temporary 
branch in north Oakville while a second Creation 
Zone is being added to the Glen Abbey branch. 

Council approves $323.7 million 
operating budget for 2018
A $323.7 million operating budget will support the  
delivery of a wide range of programs and services  
including the maintenance of roads and community 
facilities, fire services, transit, parks and trails, 
recreation and culture, senior services, and libraries,  
along with a variety of other services. Some program  
enhancements for 2018 include funding for the 
opening of the new Trafalgar Park Community 
Centre in fall 2018, expansion of enforcement hours  
for by-law services, and a $25,000 increase to support  
the town’s cultural grant program administered by 
the Oakville Arts Council. 

Oakville Transit receives 
federal funding
Sharing the cost of infrastructure and service 
improvements helps maintain our fiscal sustainability.  
Thanks to a $5 million grant from the federal 
government’s Gas Tax Fund, Oakville Transit will  
be able to meet ridership demand, increase ridership 
accessibility and bus life expectancy, and install and 
replace bus shelters and monitoring equipment. 
The funding will also go toward eight new 30-foot 
growth buses, two accessibility-growth vehicles,  
the refurbishment of 15 buses and new bike lockers 
and racks.



More community projects benefit from 
federal and provincial funding
Canada 150 Community Infrastructure Program
A number of exciting infrastructure projects were 
made possible through the federal government’s 
Canada 150 Community Infrastructure Program. We 
received a total of $646,000 to support community 
projects including: the expansion of the Crosstown 
Heritage Trail, improved accessibility in the change 
rooms at River Oaks Community Centre, improvements 
to the picnic area at Coronation Park, and playground 
improvements at four sites – Munns Creek Park, 
Margot Drive Park, Riverbank Way Park and Golden 
Meadow Park.

Ontario150 Community Capital Program
Thanks to a grant of $92,500 from the Ontario150 
Community Capital Program, Queen Elizabeth Park 
Community and Cultural Centre will have a new 
community kitchen. In addition to providing space 
for culinary programs, the kitchen will be available 
for community rentals and events. The renovation, 
expected to be complete in early 2018, will cost a 
total of $257,000, with the difference coming from 
our 2017 capital reserve.

Oakville Community Foundation’s Community 
Fund for Canada’s 150
Oakville’s Indigenous heritage will be highlighted 
thanks to a $40,450 grant from Oakville Community  
Foundation’s Community Fund for Canada’s 150.  
Funding was used to add a First Nations information 
station on the Bronte Creek Heritage Trail and 
create two Moccasin Trails – one on the Bronte 
Creek Heritage Trail and the other on the Inner 
Valley Trail portion of the Sixteen Mile Creek Trail.  
The Moccasin Trails feature a series of plaques 
containing Indigenous stories, verses and information  
relating to the land, water and sky, giving visitors a 
deeper understanding of Indigenous heritage.



Outstanding 
service to 
residents
to be highly valued and 
widely celebrated for the 
innovative and outstanding 
way we satisfy the needs 
of our residents
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Revitalizing Downtown Oakville
Lakeshore Road bridge over Sixteen Mile Creek
The newly reconstructed Lakeshore Road bridge 
over Sixteen Mile Creek opened ahead of schedule 
in November 2017. The new bridge includes two 
travel lanes and bikes lanes, and a wider pedestrian 
sidewalk with a barrier wall to separate the sidewalk 
from vehicles. New pedestrian railings and lookouts 
are complete with LED lighting. The approaches to 
the bridge between Navy Street and Forsythe Street 
were also rebuilt. 

Lakeshore Road Reconstruction and Streetscape 
Project
The new curbs and pavers included in the bridge 
project are a preview of what’s planned as part of 
the Lakeshore Road Reconstruction and Streetscape 
Project, a major two-year project slated to start 
in 2019. The project aims to enhance downtown 
roadways, beautify streets and improve pedestrian 
and cycleways for residents and visitors alike. In 
advance of this project, we’re developing a detailed 
plan, in consultation with the Downtown Business 
Improvement Association, to address construction, 
communications, marketing and economic impacts. 
A full report, including timelines and costs will be 
presented to Council in early 2018.

Mobile-friendly oakville.ca
You can now access town information and services 
on the go. Oakville.ca is now mobile-friendly, with 
an updated format that automatically adjusts to the 
screen size of your device. Because more than 70 per  
cent of Oakville residents prefer to access town 
information and services through our website, we’ll 
continue to look for new ways to improve your 
online experience. 

Honk app lets you park and pay with 
your smartphone! 
You can now park and pay with your smartphone 
at municipal parking lots in downtown Oakville and 
Kerr Village. In addition to the existing Pay by Plate 
machines, you can use the free Honk! app available 
for download from honkmobile.com, the App Store 
or Google Play. Next time you park, use your Honk! 
account to choose your parking zone and enter 
the time needed. That’s it. The app will notify you 
when your time is about to expire and lets you buy 
additional time right from your smartphone. 

AVL technology improving services for 
Oakville residents
Automatic Vehicle Locators (AVL) are devices that 
work with GPS (Global Positioning System) and 
our wireless radio system to transmit information 
about the current location of a vehicle. We use AVL 
technology to track our buses, public works vehicles 
and fire trucks in real time. That means better efficiency  
for town operations and better service for you. AVL 
technology helps you track when the next Oakville 
Transit bus will arrive at your bus stop, allows you 
to check on snow plow progress, and helps Oakville 
Fire respond faster to your calls for assistance. Visit 
oakville.ca to find the interactive PlowOakville map 
and oakvilletransit.ca for the Bus Finder tracking tool. 

Connecting our community through 
technology and innovation 
The newly renovated Iroquois Ridge Public Library 
and Creation Zone is a library and a community hub 
for connection, creation, discovery and learning 
through technology. Check out the new Creation 
Zone, a new collection, and the latest technology 
including iPads and drones. There’s also an extended 
quiet zone, a comfortable reading lounge and modern  
collaboration pods. In addition to the exciting changes  
at Iroquois Ridge, all libraries now feature RFID (radio- 
frequency identification) technology. The equipment 
includes self-serve checkout kiosks, automatic book 
sorters, inventory wands and security gates. RFID 
technology provides libraries with important data to 
make evidence-based decisions to enhance service 
delivery to the public. To access the new resources 
at Iroquois Ridge, or at any Oakville Public Library, 
all you need is a library card. 

http://oakville.ca
http://oakville.ca
http://honkmobile.com
http://oakville.ca
http://oakvilletransit.ca
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Changes to Oakville Transit  
improves service
Transit service returned to Burloak Drive on Route 
14 and 14A with service on the western portion of 
the route split between Great Lakes Boulevard and 
Burloak Drive. In addition, Home to Hub service 
arrived in parts of southeast Oakville. Customers can  
book their rides in advance, get picked up at the end  
of their driveway and dropped off at the Oakville 
GO station or in downtown Oakville (Church and  
Dunn Streets) to make connections with conventional  
transit service. 

Creating diverse recreation and culture 
opportunities for residents
The #MyOakville initiative was part of a community 
assessment to better understand the barriers to 
recreation and culture programs and services that  
residents may face such as affordability, time 
constraints, availability of public transit, or general 
lack of awareness of what is offered. By sharing 
your experiences and suggestions through the 
#MyOakville online questionnaire and face-to-face 
interviews at community events, you’re helping us 
develop a Recreation and Culture plan for  
the future!

New plan for pedestrian safety initiatives
We developed a new Pedestrian Safety Program that  
identified over 170 locations that could benefit from  
a controlled pedestrian crossing. The first 10 locations  
will be completed in 2018. Another five were already  
identified and installed through a separate safety 
campaign. An annual communications campaign was  
also launched to raise awareness about pedestrian 
safety issues for all road users including drivers, 
bicyclists and pedestrians.

Age-friendly Baseline Study completed
Opportunities to stay active and engaged in the 
community are especially important for older adults 
and seniors. Through the Age-friendly Baseline 
Study, we assessed the town’s strengths and 
opportunities based on eight age-friendly categories 
identified by the World Health Organization. We 
also heard valuable feedback from more than 500 
residents who provided input into the study, and 
we’ll be using these results to help develop better 
policies, programs and services to support residents 
as they get older and create a more inclusive, safe 
and accessible place to live for everyone. 

Oakville Arena 
redevelopment 
continues

Significant progress was made on the  
Trafalgar Park Revitalization Project, 
with construction ongoing for the new  
community centre. The redevelopment 
plan preserves Oakville Arena’s historical  
and iconic wooden roof trusses, while 
expanding it into a 65,000 square-foot  
community centre. When open in the  
fall of 2018, the new building will 
feature an NHL-size ice rink, a seniors’ 
centre, public meeting space, fitness 
centre, full-size gym and indoor running  
track. The project also includes the 
construction of outdoor amenities 
such as a fully accessible playground, 
double tennis courts and exterior 
washroom facilities. A new fire hall 
will be built on the corner of Kerr and 
Rebecca streets, also scheduled to 
open in fall 2018.

https://twitter.com/search?q=%23MyOakville
https://twitter.com/search?q=%23MyOakville
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2017 awards 
and recognition

Oakville recognized for excellence in public outreach
Public engagement is critical to inclusive decision-making, and a new  
and simplified template for onsite development signs in Oakville is 
helping to better inform the public about development projects. The  
town was the recipient of a 2017 Dazzling Notice Awards, which  
recognize municipalities for their efforts to increase civic engagement  
by improving government communications and outreach. Oakville 
joins the ranks of previous winners including Toronto, Ottawa, 
Brampton, Vancouver and Hamilton.

Award for Financial Reporting from the 
Government Finance Officers Association (GFOA) 
The Town of Oakville won the 2016 Canadian Award for Financial 
Reporting from the GFOA for its financial report. This award recognizes  
the town’s ability to prepare a comprehensive annual financial report 
that goes beyond the minimum requirements of generally accepted 
accounting principles, and exemplifies the spirit of transparency and 
full disclosure. This is the eighteenth consecutive year the town has 
won this award.

Culture Days receives recognition
Oakville’s celebration of arts and culture held September 29 to 
October 1, 2017 was among the best Culture Days events in the 
country according to the annual Top Ten Cities and Towns list 
released by the Culture Days non-profit organization. The town 
ranked fourth in the category of communities with populations of 
50,000 to 499,999. Rankings were based on the number of activities 
held in each community. Our three-day celebration was bigger and 
better than ever featuring 62 activities, performances, workshops, 
exhibitions and more. Find all the rankings at culturedays.ca.

Gold Award for innovation in asset management 
We’ve been recognized by the Urban and Regional Information Systems  
Association (URISA) achieving the Gold Award for the Innovation in  
GIS category. The award acknowledges our work to integrate asset  
management within CIS (JDE) and GIS. The Innovation in GIS award  
is presented to individuals or organizations who have newly 
demonstrated or refined innovation in GIS and geospatial technology  
through a specific project. URISA is the premier non-profit organization  
for the use and integration of spatial information technologies to 
solve challenges in government agencies and improve the quality of 
life in urban and regional environments.

http://culturedays.ca
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Invest Oakville website recognized 
with Gold Excellence Award
The International Economic Development Council 
selected the Invest Oakville website for the Gold 
Excellence in Economic Development Award in the 
category of General Purpose Website. The Economic 
Development Awards recognize the world’s best 
economic development programs and partnerships, 
marketing materials, and the year’s most influential 
leaders. Investoakville.ca provides site selectors, 
companies and investors with all the information 
needed for decision-making including Oakville’s latest  
demographic and workforce data, market trends, 
leading sectors and top employers. 

Parking Operations receives Innovation 
in Parking and Programs Award
The Canadian Parking Association recognized our 
efforts to introduce new processes — collection 
and processing of photo evidence and mailing of 
violation notices with educational information —  
to improve safety and increase parking compliance in  
school zones. Our partnership with Halton Regional 
Police and school boards has made ticketing and  
enforcement more efficient and improved awareness  
through community outreach and education. The  
new process has increased success in school zone  
enforcement by 75 per cent and has led to increased  
compliance.

MoneySense magazine names Oakville 
best place to raise kids in Ontario
For the second year in a row, MoneySense magazine 
named Oakville as Ontario’s best place to raise children.  
Oakville was also ranked Ontario’s fourth-best place 
to live overall. More than 400 towns and cities across  
Canada were ranked according to a number of 
different factors including crime rate, public transit 
use, arts and community, affordability, taxes and 
weather. The top 10 also included Burlington and 
Halton Hills. 

Oakville ties for third place in  
All-America Selections display  
garden challenge 
The display garden at Shell Park received international  
recognition for its design from All-America Selections.  
Using the challenge theme of “Foodscaping – 
Interspersing Edibles in the Ornamental Garden”, 
Oakville tied for third place in the category of 
10,001 to 100,000 visitors per year. The display 
garden was the main attraction at the entrance to 
Shell Park, increasing visitor traffic and educating 
the public on new ways to garden with vegetables. 
We were even able to donate a large amount of 
vegetables to Kerr Street Mission.

Older Adult Centres’ Association of 
Ontario Awards
Nancy Beddoe, manager, Senior Services, and Julie  
Pennal, recreation coordinator, Seniors Services, were  
recognized by the Older Adult Centres’ Association 
of Ontario (OACAO). Ms. Beddoe received the 
Community Spirit Award for her exceptional 
effort and commitment to senior-friendly service, 
accessibility and advocacy. Ms. Pennal received the 
Award of Merit for her outstanding efforts and 
commitment as the Chair of the OACAO’s annual 
conference organizing committee. Founded in 
1973, the OACAO is a recognized leader in the 
development of quality services, resources and 
support for its network of community-based older 
adult centres.

United Way Outstanding Workplace 
Campaign Coordinator Award 
United Way Committee co-chairs Neil Gallant and 
Lin Rogers were recognized for their leadership 
and commitment to drive the Town of Oakville’s 
2016 employee campaign, raising over $92,000 
to benefit local charities – and helping the United 
Way of Oakville (now United Way of Halton & 
Hamilton) meet their $4.5 million fundraising goal. 
Our committee co-chairs were recognized at the 
Community Celebration Night along with many 
other companies and individuals dedicated to 
making a difference in Oakville.

http://Investoakville.ca
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